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USING THIS DIRECTORY:

South Delta Area Agency on Aging is the designated aging office for the following counties: 

Bolivar, Humphreys, Issaquena, Sharkey, Sunflower, and Washington.

Useful information is listed to provide service and program information in these counties.

Information obtained in the directory is accurate and updated frequently. If you experience any difficulty in locating services or if information is obsolete in the abovementioned counties, contact the Long Term Care Alternatives Program Social Worker at (662) 378-3831 or 1-800-898-3055.

Mississippi Planning and Development Districts

CENTRAL MS PDD/AAA

PDD Director-F. Clarke Holmes 

AAA Direcror- Bettye Burgess 

1170 Lakeland Drive

P.O. Box 4935

Jackson, MS 39296

Phone: 601-981-1511

Fax: 601-981-1515

Counties Served: Copiah, Hinds, Madison, Rankin, Simpson, Warren, Yazoo

EAST CENTRAL PDD/AAA 
PDD Director-Bill Richardson 

AAA Director-Rosie Coleman 

280 Commercial Drive

P.O. Box 499

Newton, MS 39345

Phone: 601-683-2007

Fax: 601-683-7873

Counties Served: Clarke, Jasper, Kemper, Lauderdale, Leake, Neshoba, Newton, Scott, Smith

GOLDEN TRIANGLE PDD/AAA 
PDD Director- Rudy Johnson 

AAA Director- Bobby Gann

P.O. Box 828

Starkville, MS 39760

Phone: 662-324-7860

Fax: 662-324-7328

Counties Served: Choctaw, Clay, Lowndes, Noxubee, Oktibehha, Webster, Winston

NORTH CENTRAL PDD/AAA 
PDD Director-Robert Barry, Jr. 

AAA Director- Darlena Allen

711 B South Applegate

Winona, MS 38967

Phone: 662-283-2675

Fax: 662-283-5875

Counties Served: Attala, Carroll, Holmes, Grenada, Leflore, Montgomery, Yalobusha

NORTH DELTA PDD/AAA 
PDD Director-Glenn Brown 

AAA Director- 

245-C Eureka Street

P.O. Box 1488

Batesville, MS 38606-1496 

Phone: 662-561-4100

Fax: 662-561-4112

Counties Served: Coahoma, Desoto, Panola, Quitman, Tallahatchie, Tate, Tunica

NORTHEAST MS PDD/AAA 
PDD Director- Sharon Gardner

AAA Director-Linda Presly 

P.O. Box 600

Booneville, MS 38829

Phone: 662-728-6248

Fax: 662-728-2417

Counties Served: Alcorn, Benton, Marshall, Prentiss, Tippah, Tishomingo

SOUTH DELTA PDD/AAA 
PDD Director- William B. Haney, Jr. 

AAA Director: Sylvia G. Jackson

124 South Broadway

P.O. Box 1776

Greenville, MS 38702

Phone: 662-378-3831

Fax: 662-378-3834

Counties Served: Bolivar, Humphreys, Issaquena, Sharkey, Sunflower, Washington

SOUTHERN MS PDD/AAA 
PDD Director: Leslie Newcomb 

AAA Director: Robert Moore

2015-A 15th Street

Gulfport, MS 39501

Phone: 228-868-2311

Fax: 228-868-7094

Counties Served: Covington, Forrest, George, Greene, Harrison, Hancock, Jackson, Stone, Wayne, Lamar, Jefferson Davis, Jones, Marion, Pearl River, Perry

SOUTHWEST MS PDD/AAA 
PDD Director: Wirt Peterson 

AAA Director: 

 100 South Wall Street Natchez, MS 39120

Phone: 601-446-6044

Fax: 601-446-6071

Counties Served: Adams, Amite, Claiborne, Franklin, Jefferson, Lawrence, Lincoln, Pike, Walthall, Wilkinson

THREE RIVERS PDD/AAA 
PDD Director-Randy Kelley 

AAA Director-Cleveland Joseph 

75 South Main Street

P.O. Box 690

Pontotoc, MS 38863

Phone: 662-489-2415

Fax: 662-489-6815

Counties Served: Calhoun, Chickasaw, ltawamba, Lafayette, Lee, Monroe, Pontotoc, Union
COMMUNITY BASED SERVICES WAIVER PROGRAMS
Medicaid offers the following Home & Community Based Services (HCBS) Waiver Programs. All of these programs provide services for individuals whose medical condition requires the type of care provided in a nursing facility, but the individual chooses to remain at home or in a private living arrangement.  Individuals who are eligible for Medicaid benefits can participate in one of the waiver programs. Individuals can become eligible for Medicaid by qualifying for a waiver program. The eligibility criteria used for waiver participation is the same as is used for someone who actually enters a nursing facility.

 HCBS Waiver Programs:

1. Elderly & Disabled Waiver - Individuals must be at least 21 years old or disabled. These individuals must need substantial help or supervision with at least three of the following Activities of Daily Living: eating, toileting, bathing, personal hygiene, ambulation, transferring, and dressing.

2. Independent Living Waiver - Individuals with severe orthopedic and/or neurological impairments that keeps the individual dependent upon others to accomplish the activities of daily living in order for them to remain independent.

3. Assisted Living Waiver - Individuals must be at least 21 years old or disabled. The individual must require assistance with at least three activities of daily living (ADL), or have a diagnosis of Alzheimer's disease or other types of dementia and need help with at least two deficits in ADL. Services will be offered in a Level I Licensed Personal Care Home that has been chosen to participate as a Medicaid Waiver Provider.

4. Traumatic Brain/Spinal Cord Injury (TBI/SCI) Waiver - Implemented to assist individuals who have a traumatic brain or spinal cord injury who, but for the provisions of such services, would require the level of care provided in a nursing facility. Individuals in this waiver must have a diagnosis of traumatic brain injury which produces an altered state of consciousness or anatomic, motor, sensory, or cognitive/behavioral deficit OR a spinal cord injury with evidence of motor deficit, sensory deficit, and/or bowel and bladder dysfunction.

If a medical condition fits any of the above categories and an individual is either Medicaid eligible or could he eligible by using financial criteria for someone in a nursing facility, contact the Division of Medicaid and ask for the Community Long Term Care Unit @ 1-800-422-2408 OR 601-359-6050, OR check with the local Area Agency on Aging.
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What is Medicaid?

Medicaid is a national health care program that helps pay for medical services for low-income people. Those eligible for full Medicaid services; Medicaid is not paid to you. Medicaid is only paid to providers of health care. Providers are doctors, hospitals, pharmacists and other medical professionals who take Medicaid. Be sure the provider you see accepts Medicaid before you get any service. If the provider does not take Medicaid, you must pay the bill.

Who is eligible?
You may be eligible for Medicaid if you:
• Have limited finances, which would include both your income and resources

• Are either age 65 or over or disabled
• A citizen of the U.S. or a qualified alien

How is disability defined?
Medicaid must use the same definition of disability the Social Security Administration uses for 

the SSI program. Disability is based on inability to work because of a medical condition. An 
individual must be unable to perform work duties as before and Social Security Administration 
decides an adjustment to other work cannot be made because of a medical condition.

What is the countable income?

Total countable income is the money a person or couple may get and still qualify for Medicaid. It includes the monthly payment of $96.40 for Medicare Part B (Medical Insurance). Income limits change each March.

How Do I Apply?
You many call the Medicaid Regional Office located nearest to you and ask that an application be mailed to you. You may go into the regional office closest to you and make an application. You may request that your application be taken over the telephone. Depending on the eligibility group, Medicaid is allowed between 45 and 90 days to process your application.
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Who is Eligible?

· You and/or your husband or wife may qualify for Medicaid in a nursing home or hospital if you are, or will be considered, a long-term care patient(s) in a medical facility that accepts Medicaid. "Long - Term" care means that the patient will remain in a nursing home or hospital for 31 consecutive days or longer.

Eligibility
A person must be age 65 or older, blind or disabled (unable to work). The medical necessity of the placement must be certified by the attending physician. To be eligible for Medicaid an applicant must be a citizen of the US or an alien lawfully admitted for permanent residence. Applicants must be residents of MS.

Persons must apply for and accept all benefits to which he or she may be entitled, such as VA benefits,      retirement or disability benefits, etc. Persons who do not accept these may lose their Medicaid eligibility.

· Persons may have monthly income of up to $2022 (before deductions). Persons with income above this limit may be able to qualify under an "Income Trust".

· Individuals may have total resources of up to $4,000. Resources mean those assets, which include real and personal property that a person owns that help him or her meet his or her basic needs.

Some resources are not counted in the $4,000.00 per individual they include:

Home Property - One (1) home may be excluded if it is, or was, the person's primary place of residence.

Income-Producing Property - This property is not counted toward the limit if it produces a net annual return of 6% of the equity value to the client. Promissory notes and Annuities must be determined actuarially sound, i.e. the return must be equal to the life expectancy of the client.

Automobiles - Two (2) automobiles may be excluded.

Household Goods - These items are totally excluded.
Personal Property - Personal property may be excluded if the equity value is $5,000 or less 

Life Insurance- The cash value of a life insurance policy is excluded if the face value of all life insurance policies on each person is $10,000 or less.

Burial Plots - Burial spaces intended for family members are not counted in the $4,000 limit.

Transferred Assets - Persons who plan to apply for Medicaid may not transfer assets within 60 months prior to application. For assets transferred into a trust, the review period is 60 months.

Assessment of Resources

Persons who have entered long-term care on or after September 30, 1989 and who have a spouse living in the community is entitled to an “assessment of resources” upon request. This means a representative from a Medicaid Regional Office will advise the couple in writing of how their combined resources will be counted.

Effective January 1, 2009, the spouse who is living in the community is entitles to have up to $109,560 in combined, countable resources. An application for Medicaid may be filed rather than requesting an assessment.. The spouse who is entering a long-term care facility is allowed $4,000 as his or her share of resources to qualify for Medicaid.  (Please refer to website for more information on Assessment of Resources or contact your local Medicaid Regional Office.)
Estate Recovery

Effective July 1, 1994, Medicaid will seek recovery from the estate of deceased Medicaid recipient who are age 55 or older and in a nursing facility or enrolled in a Home and Community Based Service Waiver Program at the time of death. Recovery will be made from any real or personal property in the estate of the recipient up to the value of payments made by Medicaid for nursing facility, hospital and drug services. Estate recovery will not apply to recipients who have a surviving spouse, dependent, or a disabled child.

Allowed Income

Even though a person has been determined eligible for Medicaid he or she is still responsible to pay a certain amount of his/her care. This payment which is made to the long-term care facility is often referred to as Medicaid Income. Medicaid Income is the individual's total income less the following allowable deductions:

A personal needs allowance (PNA) of $44 per month .Individuals active in a work therapy program with earnings are allowed additional deductions based on their earnings, veteran and surviving spouses of  veterans who receive $90 VA pension have a $90 PNA.

A monthly allowance for the community spouse, less the spouse's own income, which based on the institutionalized person's actual income. The maximum monthly allowance $2,739 and in order for this amount to be deducted, it must be available to the community spouse. (Please refer to website for more information on Allowed Income or contact your local Medicaid Regional Office.)
Retroactive Benefits

Persons who apply for Medicaid may be eligible to receive benefits for up to three (3) months prior to their month of application. To qualify, the applicant must meet all eligibility requirements during the three (3) months and have received medical services in each of the three previous months.
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Who is Eligible?

You may qualify for SSI (Supplemental Security Income)/ Medicaid, or you may be able to remain eligible for Medicaid after your SSI payments stop if you meet certain eligibility guidelines. These guidelines include:

Blind- People with vision less than 20/200, or people who have limited visual field of 20 degrees or less while wear glasses.

Aged- Persons who are 65 and older

Disabled- People who are unable to work due to a serious physical or mental condition that has lasted, or is expected to last, 12 months or longer.

SSI Eligibles- Persons who are eligible to receive SSI are automatically eligible to receive Medicaid. (SSI is determined by the Social Security Administration.)

Cost of Living (COL) Recipients- People who are currently receiving Social Security (Title II) benefits, who have lost their SSI eligibility due to Social Security “cost of living’ increase(s) which raise them over the SSI income limit.

Disabled Adult Children- Includes disabled individuals over age 18 who have lost their SSI benefits after July 1, 1987 because they either began to receive Social Security benefits, or because of an increase in their Social Security benefits.

Widow(er)s Age 50 to 65- Includes recipients of Social Security Widow(er) Insurance benefits who do not receive Medicare. These widow(er)s must have received SSI but then lost SSI benefits because he or she began receiving Social Security.
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Notice of Privacy Practices
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

The Office of the Governor, Division of Medicaid (known as DOM) must by law keep your health information private and give you notice of its legal duties and privacy practices for your health information. If you have questions about any part of this notice or if you want more information about the privacy practices at DOM, please contact:

Division of Medicaid

Privacy Officer

239 North Lamar Street, Suite 801 Jackson, MS 39201

(601) 359-6120 .

(800) 421-2408 Ext. 6120

Effective Date of This Notice: April 14, 2003

I. How DOM May Use or Disclose Your Health Information

DOM gets health information from you and stores it in files and on a computer. This is part of your Medicaid record. The Medicaid record belongs to DOM, but the information in the medical record belongs to you. DOM keeps your health information private. The law lets DOM use or disclose your health information for the following purposes:

1. Treatment. DOM will get or keep information about you regarding your health care treatment and options. Although DOM does not give the treatment directly to you, DOM will get some medical history and coded information about your health and treatment. DOM does use and keep this specific health information to make sure proper payment of benefits, and many times that the best benefits have been given to you within Medicaid guidelines. This use or disclosure by DOM does not mean that your health providers are not responsible to provide the best care. You and your provider must decide together what care is best for you. Example: DOM will get your medical information from your provider, who will send billing information to Medicaid for care they provide to you. DOM will then review the billing and treatment information to make sure it was correct, based on standards, and DOM will pay your provider for the services that you are eligible for at pre-set rates.

2. Payment. DOM does get information about you and will use and disclose information about you to health care providers, business associates, and other covered entities in order to send and get payments for services you get from providers. Example: Your doctor will send certain health and private information about you to DOM or a DOM business associate, who will in turn check to be sure you were eligible for benefits and will send payment directly to the health care provider for the services you got if you were eligible for such.

3. Regular Health Care Operations. DOM does some contracts with business associates to handle your personally identifiable health information. These business associates will often prepare reports, data and information for use and disclosure throughout DOM and to any others allowed by law. Also, DOM will use and disclose your information as the law allows to conduct an assessment of Medicaid systems and training. Example: DOM does plan for future Medicaid services by conducting needs assessments. Also, DOM does conduct medical reviews or administrative proceedings to check quality control of services available.

4. Information provided to you. DOM does let individuals request an opportunity to see the health information about themselves.

   5. Notification and communication with family. We may disclose your health information to tell a family member, your personal representative or another person responsible for your care about where you are, your general condition or if you die. If you are able and can agree or object, DOM will give you a chance to object prior to making this notification. If you are unable or cannot agree or object, our health professionals will use their best judgment in telling your family and others.

6. Required by law. As required by law, we may use and disclose your health information.

7. Public health. As required by law, we may disclose your health information to public health authorities for purposes related to: preventing or controlling disease, injury or disability; reporting

child abuse or neglect; reporting domestic

violence; reporting to the Food and Drug Administration problems with products and reactions to medications; and reporting disease or infection exposure.

8. Health oversight activities. We may disclose your health information to health agencies during the course of audits, investigations, inspections, licensure and other proceedings.

9. Judicial and administrative proceedings. We may disclose your health information in the course of any administrative or 

judicial proceeding.
10. Law enforcement. We may disclose your health information to a law enforcement official for purposes such a! identifying or locating a suspect, fugitive, material witness or missing person, complying with a court order or subpoena, and other law enforcement purposes.

11. Deceased person information. We may disclose your health information to coroners, medical examiners, and funeral directors.

12. Organ donation. We may disclose your health information to organizations involved in procuring, banking or transplanting organs and tissues.

13. Research. We may disclose your health information to researchers doing research that has been approved b

14. Public safety. We may disclose your health information to appropriate persons in order to prevent or lessen a serious and imminent threat to the health or safety of a particular person or the general public.

15. Specialized government functions. We may disclose your health information for military, national security, correctional institutions and government benefits purposes.

16. Worker's compensation. We may disclose your health information as necessary to comply with worker's compensation laws.

17. Marketing. We may contact you to remind you of appointments or to give you information about other treatments or health-related benefits and services that may be of interest to you.

11. When DOM May Not Use or Disclose Your Health Information

Except as described in this Notice of Privacy Practices, DOM will not use or disclose your health information without your written authorization. If you do authorize DOM to use or disclose your health information for another purpose, you may take back your authorization in writing at any time.

III. Your Health Information Rights

1. You have the right to ask for restrictions on certain uses and disclosures of your health information. DOM does not have to agree to the restriction that you ask for.

2. You have the right to get your health information through a reasonable alternative means or at an alternative location. You must present a DOM form which tells your specific request. There may be charges to get this information. You will be told in advance.

3. You have the right to see and copy your health information. There may be fees and charges for the time it takes to copy, prepare, supervise, and mail the information you ask for.

4. You have a right to request that DOM change your health information that is not correct or not complete. DOM does not have to change your health information and will give you information about DOM not changing the information. You will be told how you can disagree with the denial.

5. You have a right to get a list of disclosures of your health information made by DOM, except that DOM does not have to include disclosures for: 1 (treatment), 2 (payment), 3 (health care operations), 4 (information provided to you), and 16 (certain government functions) or Section I of this Notice of Privacy Practices.

6. You have a right to a paper copy of this Notice of Privacy Practices and can get this Notice in another format.

IV. Changes to this Notice of Privacy Practices

DOM reserves the right to change this Notice of Privacy Practices at any time in the future, and to make the new provisions effective for all information that it keeps, including information that was created or received prior to the date of such change. Until such change is made, DOM must by law comply with this Notice. Upon a material change of this Notice, DOM will send a new Notice with the changes and effective date of change to each current beneficiary.
V. Complaints

Complaints about this Notice of Privacy Practices or how DOM handles your health information should be sent to:

Division of Medicaid 

Privacy Officer

239 North Lamar Street Suite 801

Jackson, MS 39201

If you are not satisfied with the manner in which this office handles a complaint, you may submit a formal complain to:

Department of Health and Human Services Office of Civil Rights

Hubert H. Humphrey Bldg.

200 Independence Avenue, S.W.

Room 509F HHH Building

Washington, DC 20201

You may also address your complaint to one of the regional Offices for Civil Rights. A list of these offices can be found online at http://www.hhs.gov/ocr/regmai!.html.

For instructions on how to obtain this information in either Braille or a non-English speaking format, please contact your local Division of Medicaid Office for details.
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Reporting Medicaid Card Fraud & Abuse


Please call the Medicaid Fraud Hotline at 1-800-880-5920 to report suspected fraud, abuse or misuse of Medicaid cards

Before you call, be ready to provide as much information as possible, including:

· The name of the Medicaid beneficiary
· The beneficiary's Medicaid card number

· The name of the doctor, hospital, or other health care provider 

· The date of service

· A description of the acts that you suspect involve fraud or abuse

Every dollar lost due to misuse of Medicaid cards is a dollar no longer available to fund programs which provide essential medical services for needy Mississippians. The Office of the Governor Division of Medicaid' s Program Integrity Bureau investigates reports of suspected misuse, with the most common form of misuse reported occurring when eligible beneficiaries loan their card to others.

It is the responsibility of the provider to verify that a patient presenting a Medicaid card for payment of services is the actual Medicaid beneficiary. If providers suspect that someone other than the beneficiary is using a Medicaid card, the provider should request a picture ID or some other form of identification form the person requesting services. If another form of identification is not available, providers should compare signatures with a signature on file or contact ACS at 1-800-884​-3222 to obtain identifying information. Providers should also verify beneficiary eligibility at every visit before providing services because a beneficiary's eligibility status can change between visits.

Providers should notify local law enforcement authorities and the Division of Medicaid if they have reason to conclude that a person is misusing a Medicaid card. For example, a provider should conclude that there is misuse of a Medicaid card if the provider has previously met the beneficiary whose name is on the card and knows that the person presenting the card is not the actual beneficiary. If the person presenting the card does not match the physical characteristics of the medical record for the beneficiary whose name is on the card, a provider should also conclude that the card is being misused.

Medicaid Regional Offices
Brandon Regional Office 

1647 W. Government Street 

Brandon, MS 39042-2410 

Phone: (601) 825-0477

Fax: (601)825-0477

Brookhaven Regional Office

128 S. First Street

Brookhaven, MS 39601-3317

Phone: (601) 835-2020

Fax: (601) 835- 5429

Clarksdale Regional Office

325 Lee Drive

Clarksdale, MS 38614-1912 

Phone :(662) 627-1493

Fax: (662)627-5460
Cleveland Regional Office

201 E. Sunflower, Suite 5 

Cleveland, MS 38732-2715 

Phone: (662)843-7753

Fax (662)843-4609

Columbia Regional Office  

1111 Hwy 98 Bypass, Suite B 

Columbia, MS 39429-370l.

Phone: (601) 731-2270

Fax: (601)731-2271
Columbus Regional Office 

2207 5th Street North 

Columbus, MS 39701-221 

Phone :(662)329-2190

Fax: (601)329-8581
Corinth Regional Office 

2907 Hwy 72 West

Corinth, Ms 38834-9399 

(662)286-8091 

Fax :(662)286-8091
Greenville Regional Office 

585 Tennessee Gas Rd. 

Greenville, MS 38701

Phone :(662) 332-9370

Fax: (662) 334-4577
Greenwood Regional Office
805 W. Park Avenue, Suite 6 

Greenwood, MS 38930-2832 

Phone: (662) 455-1053

Fax: (662)459-9754

Grenada Regional Office

1321 Sunset Drive

Grenada, MS 38901-4005

Phone: (662)226-4406

Fax: (662)226-8821

Gulfport Regional Office 

101 Hardy Court Shopping Center 

Gulfport, MS 39507-2528 

Phone: (228)862-3328

Fax: (228)868-0121

Hattiesburg Regional Office  

132 Mayfair Blvd.

Hattiesburg, MS 39402-1463 

Phone :(601)264-5386

Fax: (601)261-1244

Holly Springs Regional Office

695 Hwy 4 East

Holly Springs, MS 38635-2109 

Phone: (601) 252-3439

Fax: (601) 252-5543

Jackson Regional Office 

5202 Keele Street, Suite I 

Jackson, MS 39209-4398 

Phone :(601)961-4361

Fax (601) 364-2301
Kosciusko Regional Office 

405 W. Adams Street 

Kosciusko, MS 39090

Phone: (601) 289-4477

Fax (601) 289-9420

Laurel Regional Office 

1721 W. 10th Street 

Laurel, MS 39440-4357

Phone :(601)425-3175

Fax (601) 425-9441
McComb Regional Office

301 Apache Drive

McComb, MS 39648-6309 

Phone: (601) 249-2071

Fax (601) 249-4629
Meridian Regional Office  

3848 Old Hwy 45 North

Meridian, MS 39302-4939 

Phone :(601)483-9944

Fax: (601)486-2988

Natchez Regional Office 

116 S. Canal Street

Natchez, MS 39120-3456 

Phone :(601)445-4971

Fax (601) 445-0571
Newton Regional Office

105 School Street Ext. 

Newton, MS 39345-2622 

Phone: (601)683-2581

Fax: (601)683-7237

Philadelphia Regional Office

1120 E. Main St. Eastgate Plaza. 

Philadelphia, MS 39350-2300

Phone :(601 )656- 3131 

Fax (601)656-7950

Starkville Regional Office 

LaGalerie Shopping Center 

500 Russell Street, Suite 28

Starkville, MS 39759-5405 

Phone :(662)323-3688

Fax (662)324-1872
Tupelo Regional Office 

1830 N. Gloster Street 

Tupelo, MS 38804-1218 

Phone :(662)884-5304

Fax (662)840-9941

Vicksburg Regional Office 

2734 Washington Street

Vicksburg, MS 39180-4656

Phone: (601) 638-6137

Fax (601) 638-7186
Toll Free-l-8OO-421-2408
LONG TERM CARE ALTERNATIVES PROGRAM



Senate Bill 2679, as passed by the 1999 Legislature, requires the Division of Medicaid 

(DOM) to develop and implement an information, education, and referral program for long term 
care alternatives. The DOM will contract with the local Area Agencies on Aging (AAA) to 

contact Medicaid beneficiaries and applicants who apply for admission to nursing facilities. An 
evaluation will be completed to determine if the individuals required level of care could be 
appropriately and cost-effectively managed in their home or in a community- based setting. If 
services are available either in the home or community, the individual can choose a home or 
community-based alternative to nursing facility placement. However, the individual is always 
free to choose nursing facility care. Placement in a nursing facility will not be denied by the 
OM if more appropriate alternatives to nursing facility care are available, or if the individual 
chooses not to receive the appropriate home and community-based services. The individual will 
also be advised if appropriate home or community-based services are not available in their 
community.

	DOM CONTACT GUIDE
The toll free number for the Division of Medicaid is 1-800-421-2408. State office contacts can be obtained through this toll free number or by the number listed with their names.

	FOR CALLS REGARDING:
	

	Address Change
	ACS: 1-800-884-3222

	Adult Day Care
	HBCS Division: 601-359-6141

	Ambulance
	Pamela Wolfe: 601-359-9136

	Annual Reports
	Francis Rullan: 601-359-6085

	Application for Medicaid
	Contact your Regional Medicaid Office (p. 13-14)

	Attorneys
	Secretary: 601-359-6119

Attorney: 601-359-6118

	Billing
	ACS: 1-800-884-3222

	Budgeting
	Bob Pilgrim: 601-359-6062

	Buy-In
	Bille Dunn: 601-987-3594 or 601-987-3944

	Card (Haven’t received Medicaid card, need a replacement)
	ACS: 1-800-884-3222

	Case Mix Hotline
	601-359-5191

	Checks not received (beneficiaries)
	Refer to Social Security: 1-800-722-1213

Last names beginning with A-G: 601-965-6273

Last names beginning with H-O: 601-965-6303

Last names beginning with P-Z: 601-965-6402



	Civil Rights Questions
	Provider Beneficiary Relations: 601-359-6133

	CLAIMS QUESTIONS:
	

	Providers with questions
	ACS: 1-800-884-3222

	Claims >12 months not paid
	ACS: 1-800-884-3222

	Status of Claims
	ACS: 1-800-884-3222

	COMPLAINTS:
	

	Beneficiary complaints against Regional Office
	Betty Williams, Director: 601-987-3943
Becky Miller, Secretary: 601-987-3944

	Discrimination Complaints
	Provider Beneficiary Relations: 601-359-6133

	ACS Complaints (from providers)
	Provider Relations: 601-576-3540

	Compliance and Financial Review
	601-576-5941

	Death of Recipient
	Report to Source of Eligibility
For SSI Beneficiaries: 

Social Security: 1-800-722-1213

Last name beginning with A-G: 601-965-6273

Last name beginning with H-O: 601-965-6303

Last name beginning with P-Z: 601-965-6402



	Dental Services for Adults & Children
	Bertha Williams: 601-359-6136
Monica Powell: 601-359-6307

	Dialysis
	Wavis Knight: 601-359-6146

	Drug Questions
	Pharmacy Staff: 601-359-5253

	Drug Rebate Calls / Questions
	ACS: 1-800-884-3222

	Durable Medical Equipment & Medical Supplies
	Kimberly Funchess: 601-359-9571

	ELIGIBILITY QUESTIONS:
	

	Am I Eligible?
	Eligibility Division: 601-987-3944 or Regional Office

	Provider Checking Eligibility of patient
	ACS: 1-800-884-3222

	Received letter stating not eligible for SSI but may be eligible for Medicaid
	Eligibility Division: 601-987-3944 or Regional Office

	Emergency Medicaid Coverage
	Only for SSI Recipients or Illegal Aliens
Eligibility Division: 601-987-3944 or Regional Office

	Estate Recovery
	Thea Gates: 601-359-6829
Jean Trim: 601-359-6124

	Extended Services (if beneficiary is under 21)
	Rosemary Beason: 601-359-6143

	Eyeglasses/Contacts
	Wavis Knight: 601-359-6146

	Food Stamps
	Dept of Human Services (DHS)
601-359-4500 or toll free 1-800-682-5417

	Fraud

Reporting Fraudulent Claims

Reporting Beneficiary Fraud

Reporting Provider Fraud
	Program Integrity: 1-800-880-5920

	Hearing Aids (Adults & Children)
	Wavis Knight: 601-359-6146

Pamela Wolfe: 601-359-9136

	Home & Community-based Waivers

For waiver client issues
	Gwen Miller: 601-359-5247

	Home Health Reimbursement
	601-359-6021 or 601-359-6132

	Homemakers
	HCBS Division: 601-359-6141

	Hospice
	HCBS Division: 601-359

	Insurance-Providers to report existence or termination of beneficiaries private insurance
	Darlene Branson: 601-359-6082

	Intermediate Care Facility for the Mentally Retarded (ICF/MR)
	Evelyn Silas: 601-359-6750

	Legal Counsel for Medicaid
	Gwen Combs: 601-359-6118

	Long Term Care Alternatives
	601-359-4283

	Meals on Wheels
	601-368-7062

	Lost or Stolen Medicaid Card
	ACS: 1-800-884-3222

	Medicaid Card: Haven’t received, denied, cur off, or received letter
	ACS: 1-800-884-3222

	Medicare Premiums paid by Medicaid
	Eligibility: 601-987-3944

	Mental Health Programs
	Kristi Plotner, Bureau Director II: 601-359-9545

	Mississippi State Medical Association
	601-359-5433

	Non-Emergency Transportation (NET)
	601-576-5941

	Nursing Home Assessment (bed tax)
	Bertha Logan: 601-359-6097

Mike Matheney: 601-359-6845

	Nursing Home/Nurse Aide Training
	Melinda Blum: 601-359-6081

	Nursing Home Rates/Reimbursement
	601-359-6046

601-359-6155

	Nursing Home/ Beneficiary Eligibility or Nursing Home List
	Regional Medicaid Office

	Nursing Home Remedies & Penalties
	Margaret King: 601-359-6155

	Office Visits Remaining on Card
	ACS: 1-800-884-3222

	PASRR
	Nikita Johnson: 601-359-9515

	PS&R
	Charissa Wilson: 601-359-1377

	Payments to Division of Medicaid (by beneficiaries)
	Program Integrity: 601-987-4891

Toll Free: 1-800-880-5920

	PLAD (Poverty Level-Aged & Disabled)
	Eligibility: 601-987-3944

	Policy Division
	Patsy Crews: 601-359-5250

	Prior Authorization/Drugs
	HID: 1800-355-0486 or 601-709-0000

	Privacy Officer
	Medgar Austin: 601-359-9501

	Program Integrity
	Carlis Faler, Director: 601-987-4893

Emma Redding, Assistant: 601-987-3962

	Provider Agreement
	ACS: 1-800-884-3222

	Provider Audit
	ACS: 1-800-884-3222

	Provider Enrollment Numbers
	ACS: 1-800-884-3222

	Psychiatric Hospitals & Residential Treatment Facilities
	Kimberly Sartin: 601-359-6630

	Psychiatry
	Nikita Johnson: 601-359-9515

	QMB
	Eligibility: 601-987-3944

	Respite
	HCBS Division: 601-359-6141

	Retroactive Benefits/ Letters
	Bureau of Eligibility: 601-987-3944

	Rural Health Clinics
	Wavis Knight: 601-359-6146

	SSI Check not received
	Social Security: 1-800-722-1213

Last names beginning with A-G: 601-965-6273

Last names beginning with H-O: 601-965-6303

Last names beginning with P-Z: 601-965-6402



	Telephone Hearing regarding denied Medicaid/Cut off Medicaid
	Eligibility: 601-987-3944

	Unpaid Hospital/Medical Bills
	Medical Services: 601-359-5683


SOUTH DELTA AREA AGENCY ON AGING

ELDERLY AND DISABLED MEDICAID WAIVER CASE MANAGERS
Bolivar I



Bolivar II


Bolivar III

Jana McKellar, LSW


Michelle Mullen, LSW
JoAnn Adams, LSW


Eddie Hall, RN

            Cathy Dickerson, RN

Lisa Houston, RN

P.O. Box 895



P.O. Box 895


P.O. Box 895

Cleveland, MS 38732


Cleveland, MS 38732

Cleveland, MS 38732


Humphreys I







Humphreys II
Sharon Kent, RN 






Maxine Ball, LSW

Kim Smith, LSW






P.O. Box 1102

P.O. Box 1102 






Belzoni, MS 39038

Belzoni, MS 39038 






Phone (662)247-4178

Phone: (662)247-4178 





Fax (662) 247-2477

Fax:(662)247-2477








Sunflower I







Sunflower II
Penne Davis, LSW 






Cheryl Beck, LSW
Vescia Smith, RN






Jane McCarty, RN

P.O. Box 95







P.O. Box 7

Indianola, MS 38751






Drew, MS 38737

Phone:(662)887 -9806 





Phone: (662) 745-2522

Fax: (662) 887-9807






Fax: (662) 745-2852

Washington I



Washington II

Washington III

Donna Powell, RN


Betty Jenkins, LSW

Brenda Ingram, RN

Janna Ford, LSW 


P.O. Box 1776 

P.O. Box 1776



P.O. Box 1776



Greenville, MS 38701

Greenville, MS 38701


Greenville, MS 38701


Phone: (662) 334-1418
Phone: (662) 334-1418

Phone:(662) 334-1418 

Fax: (662) 334-4144

Fax: (662) 334-4144


Fax: (662)334-4144











Case Manager Supervisor 





Aging Director
Tracy Malone, LSW






Sylvia Jackson

P.O. Box 1776







P.O. Box 1776

Greenville, MS 38701 





Greenville, MS 38701

Phone: (662) 378-3831 





Phone: (662) 378-3831

Fax: (662)378-9324






Fax (662) 378-9324

BOLIVAR COUNTY

HOSPITALS 







Bolivar Medical Center






P.O. Box 1380








901 Hwy 8 East







Cleveland, MS 38782







(662) 846-0061

Lifeline (662)846-2975
LONG TERM CARE FACILITIES 
Bolivar Medical Center- LTC Facility 


Bolivar County SNF Subacute Unit

P.O. Box 1380 





P.O. Box 1380

901 Hwy 8 East





901 Hwy 8 East



Cleveland, MS 38732





Cleveland, MS 38732

(662) 846-0061





(662) 846-0061

Shelby Nursing and Rehab Center



Cleveland Nursing and Rehab Center

Route 1, Box 3





P.O. Box 1688

1108 Church Street 





4036 Highway 8 East

Shelby, MS 38774





Cleveland, MS 38732

(662) 398-5117





(662) 843-4014

Oak Grove Retirement Home 

P.O. Box 198

209 Oak Circle

Duncan, Ms 38740





(662) 395-2576

HOME HEALTH & HOSPICE 
Delta Community Home Health Agency 


Continue Care Home Health

511 S. Davis






803 Sunflower Street

Cleveland, MS 38732





Cleveland, MS 38732

(662) 843-0322





(662)846-7693

Mid Delta Home Health & Hospice





300B South Street 







Cleveland, MS 38732

(662) 843-3550



BOLIVAR COUNTY (cont)
REHABILITATION SERVICES 
Rehabilitation Services of Cleveland, Inc. 


Bolivar Health and Rehab Center

212 Commerce Ave.





200 S. Martin Luther King Dr.

Cleveland, MS 38732





Cleveland, MS 38732

(662)843-5347





            (662) 843-5347

PERSONAL CARE HOMES 
Cornerstone Personal Care Home 



Cleveland Personal Care Community

102 East McWilliams 





800 Third Street

Winstonville,  MS 38781 




Cleveland, MS 38732

(662) 741-2701





(662) 846-6160

Indywood Assisted Living 

218 Ronaldman Road 

Cleveland, MS 38732 

(662) 843-7885

MENTAL HEALTH

Delta Community Mental Health Center

113-A S. Davis Avenue

Cleveland, MS 38732 

(662)843-9445

CERTIFIED RURAL HEALTH CLINICS 
Warrington Clinic PA





Levee Street Clinic 

901 Forest Street





512 Levee Street

Shelby, MS 38774





Rosedale, MS 38769

(662) 398-5111





(662) 759-6806

SOCIAL SERVICE PROGRAMS 
Bolivar County Community Action Program, Inc. 

Department of Human Services

810 E. Sunflower Road




Western Plaza Center

Cleveland, MS 39732





Cleveland, MS 38732

(662) 843-5812





(662) 843-0294

BOLIVAR COUNTY (cont)
NUTRITION SITE






Calvary Church







409 Court Street 







Cleveland, MS 38732 






(662)846-0860







Site Manager: Linda James




 

HOME AND COMMUNITY BASED SERVICES 
Bolivar County Elderly & Disabled Waiver
 






    

P.O. Box 895








Cleveland, MS 38732







(662) 846-0333








Bolivar County Community Action Program, Inc.

P.O. Box 180

Cleveland, MS 38732

(662) 843-1491

Contact Person: Betty Moss






ADULT DAY CARES
It’s a Blessing Adult Day Care


North Street Adult Day Care

902 Louisiana Street




222 North Street

Shelby, MS 38774




Cleveland, MS 38732

(662) 398-5263




(662) 843-5758

Tender Loving Care Adult Day Care

714 1st Street

Cleveland, MS 38732

(662) 846-1115

HEALTH DEPARTMENTS
Bolivar County Health Department


West Bolivar County Health Department

711 Third Street




306 Bruce Street

Cleveland, MS 38732




Rosedale, MS 38769

(662) 843-2706




(662) 759-3063

BOLIVAR COUNTY (cont)
SENIOR HOUSING
Camelia Apartments






1300 E. Cross Street






Cleveland, MS 38732

(662) 843-9933






Hymon Lucas Manor Apartments

47 Happy Street

Cleveland, MS 38732

(662) 846-1511
HUMPHREYS COUNTY
HOSPITALS






HEALTH DEPARTMENT

Humphreys County Memorial Hospital 


Humphreys County Health Dept.

500 CC Road






107 S. Hayden Street

Belzoni, MS 39038





Belzoni, MS 39038

(662) 247-3831





(662) 247-1861

LONG TERM CARE FACILITIES 
Humphreys County Nursing Home 

500 CC Road

Belzoni, MS 39038

(662) 247-1821

HOME HEALTH & HOSPICE 
Mid- Delta Home Health and Hospice 


Continue Care Home Health 


405 N. Hayden Street





107 Jackson Street

Belzoni, MS 39038





Belzoni, MS 39038

(662) 247-1254





(662) 247-0545

MENTAL HEALTH

Life Help Mental Health Center



Life Help Club House

402 First Street





402 First Street

Belzoni, MS 39038 





Belzoni, MS 39038

(662)247-32560





(662) 247-3259

CERTIFIED RURAL HEALTH CLINICS 
Church Street  Clinic





Community Health Clinic

206 Church Street





102 Julia Street

Belzoni, MS 39038





Isola, MS 38754

(662)247-2105





            (662) 926-7932

Gordon Clinic






Hayden Street Clinic

107 Church Street 





1301 First Street

Belzoni, MS 39038 





Belzoni, MS 39038

(662)247-2105





            (662) 247-1351

Main Street Clinic 

704 North Main Street 

Louise, MS 39090 

(662) 836-5986
HUMPHREYS COUNTY (cont)
SOCIAL SERVICE PROGRAMS 
Helping Hands Corp. of Humphreys County 


Humphreys Co. Union Progress 

307 North Hayden Street




513 North Hayden Street

Belzoni, MS 39038





Belzoni, MS 39038

(662) 247-1170





(662) 247-1170

Sunflower-Humphreys County Progress, Inc. 

Department of Human Services

501 North Hayden Street




105 Hayden Street

Belzoni, MS 39038





Belzoni, MS 39038

(662) 247-1961





(662) 247-2117

Belzoni - Hollandale Community Development 

Humphreys County  Medicaid Office

115 Bankhead Drive





110 Jerry Clower Boulevard

Belzoni, MS 39038





Yazoo, MS 39194

(662) 247-3080





(662) 746-2309

NUTRITION SITE 
Sunflower Humphreys County Progress, Inc.

501 North Hayden Street 

Belzoni, MS 39038

(662) 247-1979

Site Manager: Mr. Neal

HOME AND COMMUNITY BASED SERVICES 
Humphreys County Elderly & Disabled Waiver

SDAAA








    


P.O. Box 1102







    

Belzoni, MS 39038






    

(662) 247-4178











ADULT DAY CARE
Forever Young Daycare




Humphreys County Adult Daycare

15387 Hwy 49






103 Church Street

Belzoni, MS 39038





Belzoni, MS 39038

(662) 247-3000





(662) 247-9005
SHARKEY- ISSAQUENA COUNTIES
HOSPITAL






HEALTH DEPARTMENT

Sharkey-Issaquena Community Hospital


Sharkey-Issaquena Counties

108 S. 4th Street





Health Department

Rolling Fork, MS 37159




297 W. Race Street

(662) 873-6218





Rolling Fork, MS 39159









(662) 873-6202

LONG TERM CARE FACILITIES 
Heritage Manor of Rolling Fork



Senior Care Unit

506 Race Street





108 S. 4th Street

Rolling Fork, MS 39159




Rolling Fork, MS 39759

(662) 873-6218





(662) 873-4695

HOME HEALTH & HOSPICE 
Continue Care Home Health




Mississippi Home Care

258 Race Street





44 S. 4th Street

Rolling Fork, MS 39159




Rolling Fork, MS 39159

(662) 873-2428





(662) 873- 4341

REHABILITATION SERVICES 
Sharkey- Issaquena Outpatient Rehabilitation Clinic 
46 S. 4th Street

Rolling: Fork, MS 39159

(662) 873-605

MENTAL HEALTH

Delta Community Mental Health Services

Issaquena Center

418 West Race Street

Rolling Fork, MS 39159 

(662)873-6228

CERTIFIED RURAL HEALTH CARE CLINICS

Cary Christian Health Center




Delta Rural Health Center

Railroad Street

104 S. 4th Street

Cary, MS 39054

Rolling Fork, MS 39159

(662) 873-4593

(662) 873-2273

SHARKEY- ISSAQUENA COUNTIES (cont)
CERTIFIED RURAL HEALTH CARE CLINIC


Jackson Clinic

102 South 4th Street

Rolling Fork, MS 39159 

(662)873-4361

SOCIAL SERVICES PROGRAMS 
Washington-Warren-Issaquena- Sharkey Community Action Agency




500 Carver




Rolling Fork, MS 39159

(662) 873-6464


Regional Medicaid Office 

Public Welfare Department

2734 Washington Ave 

1060 Chestnut 

Vicksburg, MS 39180 

Rolling Fork, MS 39159

(601) 638-638-6137

(662) 873-2655

HOME AND COMMUNITY BASED SERVICES 
South Delta Area Agency on Aging


 




Washington County Team  #2



Elderly and Disabled Waiver



P.O. Box 1776

Greenville, MS 38701

(662) 334-1418
SUNFLOWER COUNTY
HOSPITALS

North Sunflower County 

South Sunflower County Hospital

640 N. Oak Ave

121 E. Baker Street

Ru1eville, MS 38771 

Indianola, MS 38751

(662)756-2711

(662) 887-5335

HOME HEALTH & HOSPICE 
Seyah Hospice Care, Inc.

Sta- Home Health & Hospice

831 W. Grand Avenue

902 Hwy 82 W.

Inverness, MS 38753

Indianola, MS 38751

(662) 265-5333

(662) 887-2644

Continue Care Home Health 

Mid Delta Home Health & Hospice 

115 Hwy. 49 South 

501 Catchings Avenue

Indianola, MS 38751

Indianola, MS 38751

(662) 887-1202

(662) 887-3130

Monnette Hospice 

Sandanna Hospice

151 N. Mam Street 

105 E. Floyce Street

Drew, MS 38737 

Ruleville, MS 38771

(662) 745-0261

(662) 756-9999

Serene Hospice Group 

159 N. Church Street 

Drew, MS 38737 

(662) 745-0555

LONG TERM CARE FACILITIES
Indywood, LLC

Indianola Health and Rehab*

541 Dorsett Drive

121 Hwy 82 W.

Indianola, MS 38751

Indianola, MS 38751

(662) 887-3005

(662) 887-2682

Beverly Healthcare* 

Walter B. Crook Nursing Facility*

800 Stansel Drive 

800 Stansel Drive

Ruleville, MS 38771 

Ruleville, MS 38771

(662) 756-4361

(662) 756-4361

* denotes Rehabilitation Centers

SUNFLOWER COUNTY (cont)
PERSONAL CARE HOMES

Indywood Personal Care Home 

514 Dorsett Drive

Indianola, MS 38751
(662)887-3005
CERTIFIED RURAL HEALTH CARE CLINICS

Front Street Clinic



135 Front Street



Indianola, MS 38751



(662) 887-1422



North Sunflower Hospital Rural Health Center

840 Oak Avenue

Ruleville, MS 38771

(662) 759-2711

Sunflower Rural Health Clinic 

The Family Health Clinic

104 Delta Avenue 

131 North Main

Sunflower, MS 38778

Drew, MS 38737

(662) 569-3362

(662) 745-6676

SOCIAL SERVICE PROGRAMS 
Sunflower Humphreys County Progress 

414 MLK Street


Indianola, MS 38751

(662) 887-5655

NUTRITION SITES

Drew Public Facility

Neighborhood Center

144 N. Church Street

702 Roosevelt Street

Drew, MS 38737

Indianola, MS 38751

(662) 745-2823

(662) 887-4334

Site Manager: Ceola Jefferson

Site Manager: Doristine Gregory

Inverness Community Building 

Facility Building

1208 Julia Street

928 Byron Street

Inverness, MS 38753

Ruleville, MS 38771

(662) 246-5465

(662) 756-2294


Site Manager: Anne Thompson

Site Manager: Ruby Hooper

SUNFLOWER COUNTY (cont)
HOME AND COMMUNITY BASED SERVICES

Elderly &  Disabled Waiver

Elderly & Disabled Waiver

South Delta Area Agency on Aging 

South Delta Area Agency on Aging

P.O. Box 95

P.O. Box 7

Indianola, MS 38751

Drew, MS 38737

(662) 887-9806

(662) 745-2522

HEALTH DEPARTMENTS

Sunflower County Health Department

Sunflower County Health Dept.

412 Hwy 49 South

328 Everett & Elisha Langdon

Indianola, MS 38751

Ruleville, MS 38771

(662) 887-4951

(662) 756-4881

ADULT DAY CARE

Faith and Hope Adult Day Care

141 N. Main Street

Drew, MS 38737

(662) 745-0275
FOOD PANTRIES

First United Baptist Church

718 Coolidge Street

Indianola, MS 38751

(662) 887-5699
WASHINGTON COUNTY
HOSPITALS


HEALTH DEPARTMENT

Delta Regional Medical Center 

Washington County Health Dept.

1400 E. Union Street

1633 Hospital Street

P.O. Box 5247


Greenville, MS 38701

Greenville, MS 38701

(662) 332-8177

(662) 378-3783



HOME HEALTH AND HOSPICE 
Delta Area Hospice Care



522 Arnold Ave



Greenville, MS 38701



(662) 335-7040



Delta Regional Medical Center Home Health & Hospice

302 Washington Avenue

Greenville, MS 38701

(662) 725-2154

Community Hospice Care 

Continue Care Home Health

1429 S. Main


401 Bailey Drive

Greenville, MS 38701 

Hollandale, MS 38748

(662) 378-5260

(662) 827-2226


Continue Care Home Health 

Delta Community Home Health

104 Plum Ridge 

365 Reed Road

Greenville, MS 38701 

Greenville, MS 38701

(662) 332-4373

(662) 335-3995

Mid Delta Home Health 

Sta- Home Health and Hospice

1707 Colorado Street 

1542 Medical Park One

Greenville, MS 38703 

Greenville, MS 38701

(662) 335-1065

(662) 332-4275

Mississippi Holistic Hospice

109 3rd Street

Leland, MS 38756(662) 686-9000

WASHINGTON COUNTY (cont)
LONG TERM CARE FACILITIES 
Arnold Avenue Nursing Home

Autumn Leaves Nursing Home 

402 Arnold Ave

570 Arnold Avenue

Greenville, MS 38701

Greenville, Ms 38701

(662) 332-0318

(662) 335-5863

Legacy Manor Nursing & Rehabilitation Center

Mississippi Care Center

1935 N. Theobald Street

1221 E. Union

Greenville, MS 38701

Greenville, MS 38701

(662) 334-4501

(662) 335-5811

Washington Care Center

1920 Lisa Drive

Greenville, MS 38701

(662) 335-2897

PERSONAL CARE HOMES 
Magnolia Gardens of Greenville

Wellington Place of Greenville

1644 S. Colorado

1880 Fairgrounds Road

Greenville, MS 38703

Greenville, MS 38703

(662) 335-9699

(662) 334-4646

REHABILITATION CENTERS 
The Rehabilitation Center

Delta Regional Outpatient Rehabilitation

Delta Regional Medical Center 

1746-C Hwy 1 South 

300 Washington Avenue

Greenville, MS 38701

Greenville, MS 38701

(662) 334-2021

(662) 334-2397

Metro Physical Therapy 

Greenville Regional Rehabilitation 

1020 Margaret Blvd 

1598 S. Main

Greenville, MS 38701 

Greenville, MS 38701

(662) 332-4950

(662) 332-7387

Mid South Rehabilitation Services

River City Rehabilitation & Sports Medicine

1427 S. Main


1707 Colorado Street

Greenville, MS 38701 

Greenville, MS 38701

(662) 378-3030

(662) 335-8332

WASHINGTON COUNTY (cont)
MENTAL HEALTH

Delta Community Mental Health Services 

Community Counseling Center

1654 E. Union Street 

850 McAllister Street

Greenville, MS 38701

Greenville, MS 38701

(662) 335-5274

(662) 332-1819

Cassada Psychiatric Clinic, PC 

Mental Health Association, PLLC

129 E. Starling Ste C

149 North Edison Ste C

 Greenville, MS 38701

Greenville, MS 38701

(662) 378-8889 

(662) 378-3526
Solutions Psychiatric Center 

The Counseling Center

300 Washington Ave 

150 N. Harvey

Greenville, MS 38701

Greenville, MS 38701

(662) 334-2200

(662) 378-1605

Brentwood Outreach Center

2349 MLK Jr. Blvd

Greenville, M S 38701

(662) 344-1666

CERTIFIED  RURAL  HEALTH  CLINIC 
Greenville Primary Care Clinic

Delta Health Center

2363 MLK Jr. Blvd

1414 Hospital Street

Greenville, MS 38701

Greenville, MS 38701

(662) 334-1253

(662) 335-3995

Hollandale Primary Care Clinic 

1257B Hwy 61 S

Hollandale, MS 38748

(662) 827-2214

SOCIAL SERVICE PROGRAMS
American Legion Post 32

Empower Community Resource Center

1696 South Colorado

136 Popular Street

Greenville, MS 38701

Greenville, MS 38701

(662) 335-2062

WASHINGTON COUNTY (cont)
SOCIAL SERVICE PROGRAMS (cont)

Association for the Rights of 

American Red Cross

Citizens with Developmental Disabilities 

145 N. Shelby

136 Poplar


Greenville, MS 38701

(662) 332-4852

(662) 378-3245

Salvation Army

Washington County Union for Progress

502 N. Broadway

638 S. Main Street

Greenville, MS 38701

Greenville, MS 38701

(662)- 378-8070

(662) 332-7614

Washington- Warren-Issaquena-Sharkey Community Action Agency 




1165 South Raceway Rd 



 Greenville, MS 38701 



(662) 378-8663 



NUTRITION SITES 
Greenville Senior Citizens Center



124 N. Shelby




Greenville, MS 38701



(662)378-5853




Site Manager: Christine Chavis



HOME AND COMMUNITY BASED SERVICES

Medicaid Waiver



SDAAA



P.O. Box 1776



Greenville, MS 38701



(662)378-3831 



Contact Person: Tracy Malone, LSW



ADULT DAY CARES
We Care Adult Day Services

R & N Adult Daycare 

620 Washington Avenue

108 E. South Street

Greenville, MS 3870l     

Hollandale, MS 38748

(662) 334-1658

(662)827-5755
WASHINGTON COUNTY (cont)
ADULT DAY CARES (cont)

Wisdom Exchange & Recreation Center

Heavenly Palace Adult Day Care

436 Mill Road

1654 Highway 1 North

Greenville, MS 38701

Greenville, MS 38701

(662) 344-1071

(662) 332-7333
FOOD PANTRIES

Salvation Army

Revels United Methodist Church

502 N. Broadway Street

711 S. Broadway Street

Greenville, MS 38701

Greenville, MS 38701

(662) 334-2769

(662) 335-3245

FEED

205 N. Broad Street

Leland, MS 38756

(662) 686-9910

SENIOR HOUSING
Delta Towers, Inc.

Delta Terrace Apartments

638 Main Street

810 S. Theobald Street

Greenville, MS 38701

Greenville, MS 38701

(662) 332-9173

(662) 335-9218

Contact Person: Sherilyn Jenkins

Contact Person: Sharon Roden


Magnolia Terrace Apartments

Bayou Acres Apartments

840 N. Theobald

100 Holland Drive

Greenville, MS 38701

Metcalfe, MS 38760

(662) 335-6266

(662) 332-9333
Contact Person: Reshonda Griffin

Contact Person: Walter McDavid, Sr.
STATE DEPARTMENT OF HEALTH
HOME HEALTH AGENCIES
DISTRICT ONE 






DISTRICT FIVE

Northwest Home Health Agency 




Metro Home Health Agency

Region B







2423 N. State Street

198 Hwy 51 North






Jackson, MS 39702

Batesville, MS 38606






(601) 576-7853

(662) 563-9334

HOSPITAL BASED HOME HEALTH AGENCIES
Delta Regional Medical Center Home Health Agency

302 Washington Avenue

Greenville, MS 38701

(662) 334-2152

Counties: Washington, Bolivar, Issaquena, Sharkey, Sunflower

MS Methodist Hospital Rehabilitation Home Health Agency 

4341 Lakeland Dr.

Jackson, MS 39208

(601) 939-3951

Counties: Issaquena, Sharkey

North Sunflower County Hospital Home Health Agency

840 North Oak Street

Ruleville, MS 38771

(662)756-4676

Counties: Bolivar, Humphreys, Sunflower, and Washington

River Region Home Care 

1220 Clay Street

Vicksburg, MS 39180

(601) 631-2743

Counties: Sharkey, Issaquena

PRIVATE  FREESTANDING  HOME HEALTH AGENCIES
Continue Care Home Health

104 Plum Ridge Road

Greenville, MS 38701

(662) 332-4373

Counties: Bolivar, Humphreys, Issaquena, Sharkey, Sunflower, and Washington

Delta Community Home Health Agency

P.O. Box 900
702 Martin Luther King Road

Mound Bayou, MS 38762

(662) 741-2906

Counties: Bolivar, Sunflower, and Washington

Mississippi Home Care Agency of Vicksburg, Inc. 

1905 Mission 66

Vicksburg, MS 39180 

(601) 634-6672 

Counties: Sharkey, Issaquena

Mid-Delta Home Health Agency

P.O. Box 373

405 Hayden Street

Belzoni, MS 39038

(662) 247-1254

Counties: Bolivar, Humphreys, Issaquena, Sharkey, Sunflower, and Washington

Sta-Home Health Agency, Inc of Greenwood

P.O. Box 1783

201 East Washington Street

Greenwood, MS 38930

(662) 453-8420

Counties Served: Bolivar, Humphreys, Sunflower, Washington

COMMUNITY ACTION AGENCIES
Bolivar County Community Action Program, Inc.
(662) 843-5812

Congregate Meals

Home Delivered Meals

Homemaker Services

Senior Employment

Sunflower- Humphreys Counties for  Progress, Inc.
(662) 887-5593

Congregate Meals

Home Delivered Meals

Homemaker Services

Transportation

Senior Employment

Washington -Warren- Issaquena- Sharkey Community Action Agency, Inc.

(662) 378-8663

Congregate Meals

Home Delivered Meals

Homemaker Services

Adult Day Care

Ombudsman

Telephone Reassurance

Transportation

Senior Employment

TRANSPORTATION
ESCORTED TRANSPORTATION
Community Health Needs 

Total Health Care

1429 S. Main Street 

631 West Park Avenue

Greenville, MS 38701 

Greenwood, MS 38930

(662) 332-2273

(662) 453-7708

Oxford Health Care 

1707A Strong Avenue 

Greenwood, MS 38930

NON-ESCORTED TRANSPORTATION 


1-888-268-9136

COMMUNITY TRANSPORTATION NUMBERS
Bolivar County Council on Aging





(662) 846-6161

Bolivar County Community Action Program




(662) 846-1491

Sunflower County Community Action Program



(662) 887-5593

Natchez Transportation Company





(662) 378-2648

Washington-Warren-Issaquena-Sharkey Community Action Agency
(662) 378-5853

Delta Rides








1-800-RIDE (7433)

END STAGE RENAL DISEASE FACILITIES
Renal Care Group

222 North Pearman Avenue 

Cleveland, MS 38732

(662) 843-6965

Renal Care Group

2001 South Medical Park

Greenville, MS 38703

(662) 378-2454

Renal Care Group of Mayersville

129 Court Street 

Mayersville, MS 39111

(662) 873-2272
Renal Care Group

627 Highway 82 West 

Indianola, MS 38751 

(662) 887-5155

Northwest MS Kidney Center 

1997 South Medical Park

Greenville, MS 38703

(662) 335-4105

PRESCRIPTION DRUG ASSISTANCE PROGRAMS
TogetherRX

· Free to get  Free to use

· Must not be eligible for Medicare

· No prescription drug coverage(public or private)

· Legal resident of the US or Puerto Rico

· Have qualifying household income

· Call to apply at 1-800-444-4106

Wal-Mart $4 Prescription Program

· Prescriptions filled for up to 30 days for $4.00

· Certain drug coverage may entitle you to pay less than $4.00

· Visit local Wal-Mart store for complete list and pricing

Partnership for Prescription Assistance (may qualify if :)

· You don’t have prescription coverage

· Can’t afford your medicines

· Call 1-888-4PPA-NOW (1-888-477-2669)

· Know the names of your medicines

· Specialist will answer your questions and help you apply

Mississippi Drug Card
· Free to get

· Up to 75% off prescription drugs

· Mississippi preferred pharmacy: Fred’s Dollar Store Pharmacy

· Visit  GOTOBUTTON BM_1_ www.mississippidrugcard.com
· Locate other participating pharmacies 
Assistance with Diabetic Supplies

MEDICAL CENTER PHARMACY………………………………………………… 1-800-844-4818

PINE ISLAND DIABETIC SUPPLY, INC…………………………………………...1-800-437-0116

ACCESS DIABETIC SUPPLY……………………………………………………….1-800-276-5712

AMERICAN DIABETIC SUPPLY, INC……………………………………………..1-800-453-9033

MED-CARE…………………………………………………………………………...1-800-407-0109

NETGROUP DIABETIC SERVICES………………………………………………...1-888-882-8055

MAXWELL MEDICAL………………………………………………………………1-800-859-2713

DISCOUNT MEDICAL………………………………………………………………1-888-745-3610

MEDSERVICES………………………………………………………………………1-800-819-7678

LIBERTY MEDICAL SUPPLY………………………………………………………1-800-859-2713
[image: image1.emf]


Glossary of Elder Care Terms
Activities of Daily Living (ADLs) - Basic functional tasks of everyday life that include walking, dressing, eating, personal grooming, and toileting.

Advance Directives- A variety of documents that express health care wishes, to include a Living Will, Health Care Power of Attorney or proxy, Durable Power of Attorney for Health Care Decisions, Medical Directive or other similar name.

Adult Day Care- a place for aged and disabled individuals with serious health

problems or impairments to go during the day for recreational activities, personal care supervision, nutrition, limited health care and the opportunity to interact socially with other people in the group or individual activities.

Area Agency on Aging (AAA or Triple A) 

 A nonprofit agency designated by the state with the responsibility for planning and coordinating services for older persons within a specific geographical area (city, county, or multi-county district).

Assisted Living Facilities- Housing for those who may need help living independently but do not need skilled nursing care. The level of assistance varies among facilities and may include help with bathing, dressing, meals, and housekeeping.

Caregiver- Anyone who provides assistance to another person who is ill, disabled, or needs help with daily activities.
Case Management- the mechanism by which services are coordinated and monitored to individuals at risk for institutionalization in an effort to provide continuity of care and avoid costly duplication of services.

Congregate Meals- provides a meal to an eligible person in a group setting.

Conservator- A person appointed by a course to handle someone’s affairs when that person cannot handle them him or herself. A conservator usually handles only financial affairs.
Discharge Planner- A professional who assists patients and their families in developing a plan of care for a patient following a hospital stay or nursing home stay.

Guardian- A person appointed by the court who is responsible for the care and management of another person who has been determined by the court to be no longer capable of making decisions for him/herself.

Health Care Power of Attorney- A special kind of durable power of attorney called a Health Care Power of Attorney (HCPA) in which you appoint another person to make health care decisions should you become unable to do so.

Home and Community-Based Services 

Long- term care services provided in the home or in community settings, such as home delivered meals, chores, and personal care, home health care, and adult day centers.

Home-Delivered Meals (Meals on Wheels)

Regular delivery of nutritious meals to homebound individuals and persons unable to prepare food for themselves due to disability or illness.

Homemaker Services – supportive services provided in the home by a trained homemaker that involves education and/or provision of home management tasks in order to assist in strengthening family life, promoting self-sufficiency and enhancing quality of life.

Institutional Respite - Services provided to individuals unable to care for themselves, furnished on a short term basis because of the absence of need for relief of those persons normally providing the care.

Legal Assistance - Assist older persons to identify possible legal problems and in the legal process to resolve problems while preserving their legal rights.

Long Term Care Ombudsman Program – serves residents of Mississippi in nursing facilities and personal care homes and is the only program that provides an outside presence regularly in many of the facilities.
Long Term Alternatives Program – provides information, education, and referrals to Medicaid beneficiaries, applicants on alternatives to nursing facilities.
Medicare – the national health insurance

program for people age 65 and older, and for 

some younger persons with disabilities. Part A 

helps pay for care in a hospital or nursing 

homes, limited home health services, and 

hospice care. Part B helps pay for doctors’ 

services, outpatient hospital care, medication

administered as an outpatient , and 

other medical services.
Medicaid- the federal health care insurance program for low-income people. It is administered by the states, so eligibility and coverage differ from state- to -state.

Medicaid Waiver- The Elderly and Disabled waiver provides services to individuals who, but for the provision of such services, would require a level of care found in a nursing facility.

Mississippi Insurance Counseling and Assistance Program (MICAP)- a counseling program designed to answer elderly or disable citizens' questions about health insurance  (Medicare, Medicaid Supplement and Long Term Care Insurance, and HMOs).

Palliative Care- professionally coordinated services that focus on physical, mental, social, and spiritual needs of those with life-threatening illness and their families. It seeks to maintain highest level of comfort.
Personal Emergency Response System

(PERS)- An electronic device used to call for 

help in an emergency, helpful for older adults 

living alone.
Respite Care- A service that provides temporary relief for someone who is ill, injured, or frail. Services can be provided in an adult day care center, the home of the person being cared for, or other settings.

Senior Centers- Neighborhood or community centers that offer a variety of activities designed for independent older adults, including recreational programs, social activities, health screening, and meals

Supplemental Security Income (SSI) - provides a monthly benefit to people who are 65 years of age and older, disabled or blind, and who have limited income and resources.

Will- A legal document that communicate 

how a person wished his/her belongings, 

assets, and property to pass on after death.
Medicaid Eligibility for the Ages, Blind, and Disabled Living in Nursing Homes





Eligibility Guide


Medicaid for Persons Age 65 and Over or Disabled





Eligibility Guide for the Aged, Blind, and Disabled Receiving SSI or Former SSI Recipients
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�Must be a Medicaid recipient or have an application pending
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