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THE DELTA WORKFORCE INVESTMENT AREA

SUPPORTIVE SERVICES POLICY FOR ADULTS, DISLOCATED WORKERS and YOUTH
I. Scope and Purpose
This policy establishes requirements for the payment of supportive services for adults, dislocated workers and youth enrolled in Workforce Investment Act (WIA) Title I programs in the Delta Workforce Investment Area (DWIA).
Supportive Services are intended to help WIA customers to participate in services that will help them obtain self-sufficient employment.  All supportive service payments must be tied to education, training, or maintaining employment.  This policy will provide the framework for WIA, American Recovery Reinvestment Act Funds, and other workforce funding utilized for supportive services.

Provision of supportive services will be based on available funding.

II. Eligibility
A. 
Adult, Dislocated Workers and Youth ITA Recipients
WIA funds allocated to a local one-stop operator may be used to provide supportive services to adults, dislocated workers and youth ITA recipients, who:

1. Are participating in intensive, training services or employment services; and

2. Are unable to obtain supportive services through other programs providing such services; and

3. For which a determination has been made for the need for supportive services to enable the individuals to participate in WIA Title I activities.
B. Youth
WIA funds allocated to youth contractors may be used to provide supportive services to youth when:
1. The participant is an active enrollee and is attending training; and



2.
Is unable to obtain supportive services through other programs providing such 



services; and
3.
An assessment and determination of the supportive service need has been made 
based on information in the Individual Service Strategy.
III. Supportive Services Available for Adults, Dislocated Workers and Youth ITA Recipients
A. Transportation

Transportation assistance is provided in the form of Gas Cards or Vouchers.

If a WIA customer needs transportation assistance in order to participate in WIA activities the case manager may provide the customer a one-time $30 gas card/voucher as a “good faith” measure for the participant to attend WIA activities.  In order for the customer to continue receiving WIA transportation assistance, the customer must provide attendance documentation from the instructor for the previous week.

· 5-100 miles round trip

$30 gas card a week

· 101 or more miles round trip
$50 gas card a week
B. Child-Care

In order for a WIA participant to qualify for child care assistance, the case manager must have documentation showing that the participant attempted to receive such services through other programs such as, but not limited to, TANF and CCDBG.

1. For customers who participate in 3 or more days of WIA activities:
· 1 dependent child under age 6

  $40 per week

· 2 dependent children under age 6

  $50 per week

· 3 or more dependent children under age 6      $60 per week

2. For customers who participate in less than 3 days of WIA activities

· 1 dependent child under age 6

  $25 per week

· 2 dependent children under age 6

  $30 per week

· 3 or more dependent children under age 6
  $35 per week
C. Work-Related Items

Work-related items as identified by the training provider or employer are limited to a maximum of $250 per participant.  These items may include but are not limited to, uniforms, work boots, small tools, gloves, etc.

D. Testing Fees

The amount per participant for testing fees is $100.  If sufficient justification is supplied, the amount may be increased up to $500 with prior written approval from the fiscal agent on a case by case basis.  Such fees may include but are not limited to licenses, GED, certifications, etc.

E. Workshop/Short-Term Training Fees

Fees for workshops or short-term training courses that will help the participant become employable, as approved by the WIA one stop staff, are an allowable supportive service.  The amount per participant for workshop/short-term training fees is $300.  If sufficient justification is supplied, the amount may be increased up to $500 with prior written approval from the fiscal agent on a case by case basis.

F. One-Time Fixed Rate Supportive Services Payment
A one-time fixed rate supportive service payment of $100 may be made available to each participant at the conclusion of an unpaid training session.  This fixed rate supportive service payment is to enable participants to purchase work and/or training clothes, minor tools, client supplies, or other employment related expenses prior to the client receiving his or her first paycheck.


G.
Flat-Rate Supportive Services


Unpaid participants may receive a flat-rate supportive services payment of up to $4 per 


hour while attending training 15 to 40 hours a week due to transportation costs, child 



care issues or other financial hardships arising in today’s tough economy.  Specific 

amounts will be based on project funding and the length of the training.  This flat rate fee will be in lieu of other supportive services outlined above.
H.         Other Supportive Services
If other supportive service needs arise, the one-stop operator should submit a written request to the fiscal agent and the request will be authorized or denied in writing to the one-stop operator.

IV.
Supportive Services for Youth 

A.
Child Care

In order for a WIA participant to qualify for child care assistance, the case manager must have documentation showing that the participant attempted to receive such services through other programs such as, but not limited to, TANF and CCDBG.

Child Care Payments will be made based on the following scale:

1.
Participants with 1 dependent under age 6 will receive $1.00 per hour for each hour of classroom attendance, not to exceed $32 per week.
2.
Participants with 2 dependents under age 6 will receive $1.25 per hour for each hour of classroom attendance, not to exceed $40 per week.

3.
Participants with 3 or more dependents under age 6 will receive $1.50 per hour for each hour of classroom attendance, not to exceed $48 per week.


Only participants whose spouse is employed or who are determined to be a single head of household will be eligible to receive child care payments.  If both parents are WIA enrollees, only one may receive child care payments.  
B.
Work Readiness/Basic Skills Training Payment

Payment for out of school and in school Senior SELECT youth equal to $4 per hour for each hour spent in work readiness/basic skills training.  This payment will be made to help defer the other costs of attending training, such as transportation, meals, and other incidental costs.  The maximum payment per week may not exceed $128.00 for classroom attendance.
C.
DWIA SELECT Attire

The acquisition of this attire is to identify participants as Delta Workforce Investment Area SELECT enrollees.  This clothing will identify the participants as members of a team, promote camaraderie, and help instill pride in appearance and group activities.  The maximum allowance for t-shirts and/or caps is $15 per item.
D.
Work Related Items 

Work related items as identified by the work experience employer may be purchased by the youth provider directly, or by use of vouchers, and are limited to a maximum of $250.00 per participant.  No payments or reimbursements may be made directly to individual participants.

E.        Educational Related Expenses  


Educational related expenses, such as GED testing fees, ACT testing fees, certification, etc. may be purchased by the youth provider directly, purchased by use of vouchers, or reimbursed to the youth if the youth submits a receipt showing what items were purchased and the amount of the items. 
1.
Educational Related Expenses are limited to $100.00.  If sufficient justification is supplied, the amount may be increased to $500 with prior written approval from the fiscal agent on a case by case basis.

2.
Youth who are receiving an Individual Training Account (ITA), may not receive educational related supportive services and an ITA concurrently, but the youth may receive these services consecutively. An ITA covers all eligible educational related expenses for training, and therefore, to ensure coordination of funds, educational related supportive services shall not be utilized at the same time as an ITA for any youth. However, a youth may receive an educational related expense (ex. ACT testing fee) then receive an ITA for training. Please contact the fiscal agent for clarification of educational related supportive services and ITAs.

F.
One-Time Fixed Rate Supportive Services Payment for Summer Employment Program Participants

A one-time fixed rate supportive service payment of $100 may be made available to each participant at the conclusion of the first week of work experience.  This fixed rate supportive service payment is to enable the participant to purchase work and/or training clothes, minor tools, client supplies, or other employment related expenses prior to the client receiving his or her first paycheck.  

G.
Workshop/Short-Term Training Fees

Fees for workshops or short-term training courses that will help the participant become employable, as approved by the WIA case manager, are an allowable supportive service.  The amount per participant for workshop/short-term training fees is $300.  If sufficient justification is supplied to the fiscal agent, the amount may be increased up to $500 with prior written approval from the fiscal agent on a case by case basis.

H.
Other Supportive Services

If other supportive service needs arise, the program operator should submit a written request to the fiscal agent and the request will be authorized or denied in writing to the contractor.


I.
REQUIREMENTS (DOCUMENTATION)

1.
Payments shall not be made for time in which the individual did not participate 
without good cause.  The Delta WIA defines “good cause” as situations beyond 
the control of the participant. Payments may not be based upon periods of time 
such as illness, holidays, or other events in which no training occurs.


2.
Sufficient documentation shall be maintained to support the provision of 




supportive services from all sources.  At a minimum the participant files 




shall include the following types of documentation:

a.
Time and attendance records to document participation; and


b.
Individual Service Strategy reflecting the determination of need for 


supportive services; and


c.
Payment records of all cash financial assistance; and 


d.
Staff notes for referral of participants to other agencies or resources 


for supportive services and follow-up to determine if the supportive 


services were received.

V.
Coordination of Available Sources of Funds (Pell, TANF, Food Stamps, etc.)

Section 134(d)(4)(B) of WIA requires the coordination for WIA costs with funds available under Federal programs.  Service Providers must consider all available sources of funds, excluding loans, in determining an individual’s overall need for WIA funds.  To ensure non-duplication of resources and services, linkages should be established with programs such as Child Support, Food Stamps, Medicaid, and the Children’s Health Insurance Program.  Duplicative payments for training or supportive services shall not be made.

VI.
Procedures

The Fiscal Agent shall adopt and WIA adult, dislocated worker and youth service providers shall comply with procedures describing how supportive services are justified, documented, and paid out.

VII.
Effective Date

This policy is effective March 25, 2010 for Adults, Dislocated Workers and Youth ITA recipients.
This policy is effective July 1, 2010 for In School and Out of School youth participants.
____________________________________            ___________________________

 George W. (Bunky) Butler, Chair
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