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Economic and Labor Market Analysis for the Delta WIA Area
The overall economic conditions of the Delta WIA area remain relatively behind the rest of the state.  Although per capita income has increased from $14,491 in 1995 to $18,256 in 2002, it is only 81 percent of the state average ($22,511) (see Appendix A, Figure 1a).  Similarly, its current poverty rate (31.9 percent) is lower than in the early 1990s (40.6 percent), yet it remains substantially higher than the state average (19.9 percent) (see Appendix A, Figure 2a).  Furthermore, despite growth in total employment, the Delta WIA area continues to experience the highest unemployment rate in the state (see Appendix A, Figure 3a and 4a).  The current level of income, poverty, employment and unemployment are reflections of the industry and occupation structure of the area, as well as the quality of the workforce in the area.

The paragraphs that follow provide detailed descriptions of five major areas that characterize the economy of the Delta WIA area: (1) current and projected industry and occupation structure; (2) industries and occupations where there is a demand for skilled workers and available jobs, today and projected over the next decade; (3) jobs/occupations that are most critical to the Delta WIA area’s economy, the skills needed and skill gaps today and projected over the next decade; (4) current and projected demographics of the available labor pool and (5) in- and out-migration of workers.  Information from each of these areas is used to develop strategies to identify and target industries and occupations that are high growth and high demand and vital to the economy of the local area.  

A.
What is the current makeup of the Delta WIA Area’s economic base(s) by industry?


The local area may provide the information on a sub-area basis.

Industry Structure: Within the Delta WIA area, service is the largest industrial sector, 
accounting for 39 percent of its workforce (see Figure 1).  The share of employment in the 
service sector reflects both the nation (40 percent) and the state (36 percent).  This is an 
indication that the Delta WIA area has followed the general national and state economic 
trends characterized by an industry shift from manufacturing to service and knowledge-
based industry.  Despite the decline in manufacturing, this industry continues to be 
important in this area.  Manufacturing accounts for 12 percent of the workforce in the Delta 
WIA area, which is slightly higher than the national (10 percent) trends, yet lower than the 
state (15 percent).  

Figure 1: Economic Base by Industry for Delta WIA Area, 2006
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Service Sub-Sector. The two largest service sub-sectors within the Delta WIA area are: 
(1) accommodation and food services and (2) health care and social assistance (see 
Table 1).  These two sub-sectors account for approximately 68 percent of all service 
sector jobs in the Delta WIA area.  The former pays an average annual wage of $17,000 
and the latter $29,000.  The next largest service sub-sectors in the Delta WIA area are: (1) 
arts, entertainment and recreation and (2) administrative and support services, accounting 
for approximately 10 percent combined.  Wages in these sub-sectors average $19,000 per 
year.  


Table 1: The Service Sector:  Delta, 2006-2008

	
	2006
	2008
	Percent Change
	Avg. Annual Wage

	Professional & Business Services
	5,340
	5,620
	5.24
	

	   Professional, Scientific and Technical
	2,250
	2,380
	5.78
	41,034

	   Management of Companies  
	660
	670
	1.52
	55,603

	   Administrative and Support
	2,430
	2,570
	5.76
	19,791

	Educational and Health Services
	14,320
	15,100
	5.45
	

	   Educational Services
	1,900
	1,970
	3.68
	29,519

	   Health Care and Social Assistance
	12,420
	13,130
	5.72
	29,352

	Leisure and Hospitality
	23,480
	24,290
	3.45
	

	   Arts, Entertainment, Recreation
	2,560
	2,700
	5.47
	19,984

	   Accommodation and Food Services
	20,920
	21,590
	3.20
	16,922

	Other Services
	5,910
	6,010
	1.69
	n/a

	Total
	49,050
	51,020
	4.02
	



Source: Employment data comes from the MDES Current Employment Statistics, 2007.  
Wage data comes from the MDES Quarterly Census of Employment and Wages, 2005.


In the Delta WIA area, six percent of service businesses employ 50 or more people (see 
Table 2).  On the other hand, an overwhelming majority (80 percent) of service sector 
businesses employ ten or fewer people.  However, the former employ 77 percent of those 
working in the service sector while the latter employ only ten percent.  The remaining 13 
percent are employed in businesses that that employ between eleven and 50 people.

Table 2: Size of the Delta WIA Area Service Businesses, 2005
	Number of Employees
	% of businesses
	% of employees

	
1-5
	66.4
	5.8

	
6-10
	14.0
	4.4

	
11-20
	8.1
	5.1

	
21-50
	5.6
	7.8

	
51-100
	2.4
	7.7

	
100+
	3.4
	69.1



Source: Mississippi Business Tax Records, 2005


Manufacturing Sub-Sector.  Food manufacturing is the largest manufacturing sub-sector 
within the Delta WIA area.  This sub-sector accounts for approximately 28 percent of all 
jobs in manufacturing in the Delta WIA area (see Table 3).  These jobs provide an annual 
average wage of $23,000.  


Another 43 percent of all manufacturing jobs in this area fall within five other sub-sectors: 
(1) transportation equipment manufacturing; (2) fabricated metal product manufacturing; 
(3) chemical manufacturing; (4) machinery manufacturing and (5) electrical equipment 
manufacturing.  Of these, chemical manufacturing pays the highest average annual wage 
at $50,000, followed by transportation equipment and machinery manufacturing at $43,000 
and $37,000, respectively. Employment in the remaining sub-sectors provides an average 
annual wage ranging between $20,000 and $55,000.  Clearly, jobs in these manufacturing 
sub-sectors can be seen as good jobs, and therefore, vital for the economy of the Delta 
WIA area.


Table 3: The Manufacturing Sector:  Delta, 2006-2008
	
	2006
	2008
	Percent Change
	Avg. Annual Wage

	Durable Manufacturing
	5,890
	6,000
	1.87
	

	   Wood Product Manufacturing
	150
	150
	0.00
	33,061

	   Fabricated Metal
	1,280
	1,300
	1.56
	34,388

	   Machinery Manufacturing
	1,170
	1,200
	2.56
	36,671

	   Computer and Electronic Equipment
	110
	110
	0.00
	37,176

	   Electrical Equipment
	1,100
	1,110
	0.91
	33,491

	   Transportation Equipment
	1,560
	1,600
	2.56
	43,050

	   Furniture and Related Products
	520
	530
	1.92
	27,882

	Non-Durable Manufacturing
	5,930
	6,050
	2.02
	

	   Food Manufacturing
	4,090
	4,200
	2.69
	23,406

	   Apparel Manufacturing
	390
	380
	-2.56
	19,941

	   Paper Manufacturing
	230
	230
	0.00
	54,521

	   Chemical Manufacturing
	1,220
	1,240
	1.64
	50,253

	Other Manufacturing   
	2,980
	2,990
	0.34
	n/a

	Total
	14,800
	15,040
	1.62
	



Source: Employment data comes from the MDES Current Employment Statistics, 2007.  
Wage data comes from the MDES Quarterly Census of Employment and Wages, 2005.


In the Delta WIA area, 26 percent of manufacturing businesses employ 50 or more people 
(see Table 4).  On the other hand, 38 percent of manufacturing sector businesses employ 
ten or fewer people.  However, the former employ 86 percent of those working in the 
manufacturing sector while the latter employ only two percent.  The remaining 16 percent 
are employed in businesses that that employ between eleven and 50 people.
Table 4: Size of the Delta WIA Area Manufacturing Businesses, 2005

	Number of Employees
	% of businesses
	% of employees

	
1-5
	26.0
	.9

	
6-10
	11.5
	1.1

	
11-20
	18.8
	3.6

	
21-50
	17.7
	8.0

	
51-100
	10.4
	10.3

	
100+
	15.6
	76.0



Source: Mississippi Business Tax Records, 2005


Other Industry Sectors. In the Delta WIA Area, the government and trade, transportation 
and utilities sectors are also among the largest employers, accounting for 22 and 17 
percent of all employment, respectively.  The largest sub-sectors are local government 
and retail trade, accounting 71 and 63 percent, respectively (see Table 5 and Table 6).  
The latter pays an average annual wage of $22,000.


Table 5: The Government Sector:  Delta, 2006-2008

	
	2006
	2008
	Percent Change
	Avg. Annual Wage

	Federal Government
	1,390
	1,410
	1.44
	n/a

	State Government
	6,580
	6,770
	2.89
	n/a

	Local Government
	19,820
	20,260
	2.22
	n/a

	Total
	27,790
	28,440
	2.34
	



Source: MDES Current Employment Statistics, 2007


Table 6: The Trade, Transportation and Utilities Sector:  Delta, 2006-2008

	
	2006
	2008
	Percent Change
	Avg. Annual Wage

	Utilities                                                                               
	580
	580
	0.00
	55,738

	Wholesale Trade                                                                         
	4,320
	4,430
	2.55
	45,170

	Retail Trade                                                                            
	13,580
	14,000
	3.09
	21,739

	Transportation and Warehousing                                                          
	3,130
	3,220
	2.88
	36,354

	Total
	21,610
	22,230
	2.87
	


Source: Employment data comes from the MDES Current Employment Statistics, 2007.  Wage data comes from the MDES Quarterly Census of Employment and Wages, 2005.


B. 
What industries and occupations are projected to grow and/or decline in the 
short-term and over the next decade?


Occupations. Specific information on occupational growth is reported in Appendix 

B. 



Service. In the short term (2006 – 2008), employment in the service sector in the 

Delta WIA area is projected to grow by four percent.  The four sub-sectors with the 

largest percent projected growth are: (1) professional, scientific and technical 


services (5.8 
percent); (2) administration and support (5.7 percent); (3) health 


care and social assistance (5.7 percent) and (4) arts, entertainment and recreation 

(5.5 percent).  None of the service sub-sectors for the Delta WIA area are 


projected to decline.       



In the long term (2004 – 2014), the service industry in the Delta WIA area is 


expected to grow by 21 percent (see Table 7).  This is similar to the expected 


overall growth in the state (22 percent).  In the Delta WIA area, four service sub-


sectors are expected to grow more than 25 percent: (1) administrative and support 

services; (2) health care and social 
assistance; (3) arts, entertainment and 


recreation and (4) professional, scientific and technical services.  The trends 


for these sub-sectors are similar to those of the state.  


Table 7: The Service Sector:  Delta Area, 2004-2014

	
	2004
	2014
	Percent Change
	Avg. Annual Wage

	Professional & Business Services
	5,064
	6,436
	27.09
	

	   Professional, Scientific and Technical
	2,129
	2,745
	28.93
	41,034

	   Management of Companies  
	656
	680
	3.66
	55,603

	   Administrative and Support
	2,279
	3,011
	32.12
	19,791

	Educational and Health Services
	13,532
	17,441
	28.89
	

	   Educational Services
	1,828
	2,175
	18.98
	29,519

	   Health Care and Social Assistance
	11,704
	15,266
	30.43
	29,352

	Leisure and Hospitality
	22,667
	26,703
	17.81
	

	   Arts, Entertainment, Recreation
	2,414
	3,120
	29.25
	19,984

	   Accommodation and Food Services
	20,253
	23,583
	16.44
	16,922

	Other Services
	5,816
	6,297
	8.27
	n/a

	Total
	47,079
	56,877
	20.81
	



Source: Employment data comes from the MDES Current Employment Statistics, 2007.  
Wage data comes from the MDES Quarterly Census of Employment and Wages, 2005.



Manufacturing. In the short term (2006 – 2008), employment in the manufacturing 

sector 
in the Delta WIA area is projected to grow by 1.6 percent.  The five sub-


sectors with the largest percent projected growth are: (1) food manufacturing (2.7 

percent); (2) machinery manufacturing (2.6 percent); (3) transportation equipment 

manufacturing (2.6 percent); (4) furniture manufacturing (1.9 percent) and (5) 


fabricated metal manufacturing (1.6 percent).  Three sub-sectors are 



expected to experience no growth: (1) wood products; (2) computer and 



electrical equipment and (3) paper manufacturing.  Finally, apparel manufacturing 

is expected to experience negative growth.  



In the long term (2004 – 2014), the manufacturing industry in the Delta WIA area is 

expected to grow by 8.9 percent (see Table 8).  This is less than the overall growth 

of this sector in the state (11 percent).  In the Delta WIA area, four manufacturing 

sub-sectors are expected to grow more than ten percent: (1) machinery 



manufacturing (15.5 percent); (2) food manufacturing (14.3 percent); (3) furniture 


and related products (12.6 percent) and (4) transportation equipment 



manufacturing (12.1 percent).  Apparel manufacturing is expected to decline by ten 

percent.  Worth noting is that machinery manufacturing, food manufacturing and 


transportation equipment will contribute to the overall growth of manufacturing 


industry in the state.


Table 8: The Manufacturing Sector:  Delta Area, 2004-2014

	
	2004
	2014
	Percent Change
	Avg. Annual Wage

	Durable Manufacturing
	5,761
	6,373
	10.62
	

	   Wood Product Manufacturing
	147
	156
	6.12
	33,061

	   Fabricated Metal
	1,258
	1,366
	8.59
	34,388

	   Machinery Manufacturing
	1,133
	1,309
	15.53
	36,671

	   Computer and Electronic Equipment
	108
	118
	9.26
	37,176

	   Electrical Equipment
	1,084
	1,144
	5.54
	33,491

	   Transportation Equipment
	1,525
	1,709
	12.07
	43,050

	   Furniture and Related Products
	506
	571
	12.85
	27,882

	Non-Durable Manufacturing
	5,802
	6,422
	10.69
	

	   Food Manufacturing
	3,976
	4,544
	14.29
	23,406

	   Apparel Manufacturing
	394
	354
	-10.15
	19,941

	   Paper Manufacturing
	224
	233
	4.02
	54,521

	   Chemical Manufacturing
	1,208
	1,291
	6.87
	50,253

	Other Manufacturing   
	2,971
	3,027
	1.88
	n/a

	Total
	14,534
	15,822
	8.86
	



Source: Employment data comes from the MDES Current Employment Statistics, 2007.  
Wage data comes from the MDES Quarterly Census of Employment and Wages, 2005

C. 
In what Industries and occupations is there a demand for skilled workers and 
available jobs, both today and projected over the next decade?  In what 
numbers?


In the current economic environment of the Delta WIA area, the demand for skilled 

workers cuts across industry sectors, especially in those that require the 



application of 
technology and knowledge such as transportation equipment and 


health care.  Over the next ten years, there is a projected annual demand of 5,010 

new jobs.  Of these, 36 percent will require between moderate and extensive 


preparation and 64 percent will require little or no preparation.  



Among occupations that require extensive education and training, the top five are: 

(1) clergy, (2) chief executives, (3) child, family and school social workers, (4) 


lawyers and (5) financial managers.  The top five occupations requiring 



considerable preparation are: (1) registered nurses, (2) secondary school teachers, 

(3) elementary school teachers, (4) 
general and operations managers and (5) 


preschool teachers.  The top five occupations requiring medium preparation are: 


(1) maintenance and repair workers, (2) teacher assistants, (3) licensed practical 


and licensed vocational nurses, (4) restaurant cooks and (5) first-line managers of 

office and administrative support workers.   


D.
What are the current and projected demographics of the available labor pool 
including the incumbent workforce) both now and over the next decade?


Currently, there is a 53 percent labor force participation rate in the Delta WIA area.  

This is lower than the state average.  Currently, the labor force is comprised of an 

equal number of men and women (see Table 9).  For race, the workforce is 


comprised predominantly of blacks with 57 percent, followed by whites with 42 


percent and others with two percent.  For age, 68 percent of the workforce falls 


within the age group 25-54, 18 percent within the age group 16-24, and the 


remaining 55 and older.




       Table 9: Labor Force Characteristics

	Workforce Attributes
	Percent

	Gender
	

	    Male
	49.82

	    Female
	50.18

	Race
	

	    White
	41.66

	    Black
	56.84

	Other
	1.50

	Age
	

	    16 – 24
	18.20

	    25 – 54
	67.90

	    55 +
	13.91


Source: U.S. Census Bureau Summary File 3, 2000



If the Delta WIA area follows state trends over the next twenty years, this area will 

experience an increase of minority and older labor force participants.  


E.
Is the local area experiencing any “in-migration” or “out-migration” of 
workers that impact the labor pool? 



According to the U.S. Census Bureau, between 1995 and 2000, 12,210 people 


moved into the Delta WIA area from another state, and 21,793 moved out of the 


Delta WIA area to another state.  This results in a net out-migration of 9,583 people 

(29 per 1000 population).  The U.S. Census bureau also indicates that young, 


single and college educated are more likely to move from Mississippi to another 


state.  In fact, Mississippi experienced a net out-migration of approximately 5,000 

with a rate of 134 per 1000 population.  If the Delta WIA area migration patterns 


mirror the overall state pattern, older and less skilled workers will comprise a larger 

part of the Delta WIA area labor force than they otherwise would. 


F.
What job/occupations are most critical to the local area’s economy?  What 


are the skills these jobs require?  Based on an analysis of both the projected 

demand for skills and the available and projected labor pools, what are the 


skill gaps the local area is experiencing today and what skill gaps are 


projected over the next decade?


The most critical jobs in the Delta WIA area are those that pay above the state’s 


annual average wage ($29,100) and are expected to be the fastest growing.  


These are the jobs that provide the greatest source of tax revenue and, therefore, 

support for the region’s development initiatives.  Over the next decade, the Delta 


WIA area will have 155,810 jobs. Of those, 17 percent will be in occupations with 


an annual average wage of less than $15,000, 59 percent with an annual average 

wage between $15,000 and $35,000, 15 percent with an annual average wage 


between $35,000 and $50,000, and six percent with an annual average 



wage over $50,000 (see Appendix C).  



When compared to the state, the Delta WIA area fares worse because a larger 


number of jobs fall within occupations with low annual average wages.  Current 


trends show that within the next decade, 86 percent of the 50 fastest growing 


occupations in the Delta WIA area will provide annual average wages of $35,000 


or less, and for those occupations with little or no expected growth, 69 percent will 

provide wages of $35,000 or less.  For the state, on the other hand, 75 percent of 

the 50 fastest growing occupations will provide annual average wages of $35,000 

or less, and for those occupations with little or no expected growth, 65 percent will 

provide wages of $35,000 or less.



These trends suggest that the economy of the Delta WIA area is moving toward 


low and medium wage jobs.  The implication is that in order to move the Delta WIA 

area ahead, more emphasis should be placed on creating and retaining jobs that 


pay high wages.  In doing so, workforce development initiatives will be more likely 

to generate higher returns on investment, with a long-term positive impact on 


the overall well being of Mississippi.



Available, projected and critical jobs fall within five job zones (see Appendix D).  Of 

all jobs: (1) 31 percent fall within zone one, (2) 29 percent fall within zone two, (3) 

19 percent fall within zone three, (4) 16 percent fall within zone four and (5) five 


percent fall within zone five.



Zone One.  These jobs generally require a high school diploma or GED certificate. 

Some 
may require a formal training course to obtain a license. Individuals 


employed in these occupations need anywhere from a few days to a few months of 

training.  



Zone Two. These jobs usually require a high school diploma and may require 


some vocational training or job-related course work. In some cases, an associate's 

or bachelor's degree could be needed.  Employees in these occupations need 


anywhere from a few 
months to one year of working with experienced employees.  



Zone Three. These jobs require training in vocational schools, related on-the-job 


experience, or an associate's degree. Some may require a bachelor's degree. 


Employees in these occupations usually need one or two years of training 


involving both on-the-job experience and informal training with experienced 


workers.  



Zone Four. These jobs usually require a four - year bachelor's degree. Employees 

in these occupations usually need several years of work-related experience, 


on-the-job training, and/or vocational training.  



Zone Five. These jobs require a minimum of a bachelor's degree. However, many 

also require graduate school. For example, they may require a master's degree, 


and some require a Ph.D., M.D., or J.D. (law degree). 



In sum, of all projected occupations in the Delta WIA area, 60 percent fall within 


zones one and two, and the remaining within zones three through five, 



compared with 56 percent for the state.  However, of the 50 fastest growing 


occupations in the Delta WIA area, 72 percent will fall within zones one and 


two—the same as for the state.  In contrast, 43 percent of the occupations 


expected to have little or no growth in the Delta WIA area will fall in zones one 


and two.  For Mississippi, only 38 percent of the occupations expected to 
have 


little or no growth fall in zones one and two.  



This means that a long-term plan for workforce development in the Delta WIA area 

should 
place more emphasis on creating an environment for occupations in jobs 


with higher skill demands so that a greater return on investment can be 



achieved in terms of retaining and expanding jobs that pay higher wages.  



Based on the current economic trajectory, the Delta WIA area is well-positioned to 

meet its training and educational demands.  However, the current state 



workforce goal is to move towards a more information/knowledge-based 



economy/high-tech economy.  Meeting this 
goal requires a greater investment in 

training and education, so that the Delta WIA area can move toward an economy 

that will be more competitive on a regional, national and global scale.  


G.
High Growth and High Demand Strategies  - Based on the area’s economic 
and labor market analysis, what strategies has the area implemented or does 
it plan to implement to identify and target industries and occupations within 
the area that are high growth, high demand and vital to the area’s economy?
Based on the area’s economic and labor market analysis, the Delta WIA will implement strategies to identify and target industries and occupations in the area that are high growth, high demand and that are vital to the area’s economy.  


In the next two to three years, the labor market analysis indicates that the Delta WIA will experience a growth in the professional, scientific and technical services, followed by administration and support, health care and social assistance and finally, arts, entertainment and recreation. We will provide training focused on those occupations that the Delta area can compete for.


Emphasis will be placed on pushing people past Zone 1 and Zone 2 jobs and into higher paying jobs in Zone 3, 4 and 5.  Additional focus will be placed on vocational training which will move clients out of lower paying jobs.


The Delta WIA will focus on those high growth/high demand jobs that will be needed to assist in rebuilding the Mississippi coastal area.  These sectors include construction, energy, health care, transportation and safety/security.  Additionally, more emphasis will be placed on small business development, geo-spatial technology for land use and resource planning, and hospitality and retail.  Training in these areas will be provided through the community college system and the local Universities in the Delta Area. These educational institutions are positioned to quickly develop and implement new curricula to meet the demands of high growth.


The training focus for the Delta will be designed to meet the needs of the businesses and industries located in the Delta as well as expand on areas of opportunities projected for the Delta such as contact and back office centers.

A long term plan for workforce development in the Delta will place more emphasis on creating an environment for occupations in jobs with higher skill demands to create a higher return on training and education dollar investments.  Delta WIA will continue to provide the training needed and change directions when necessary to meet the high growth/high demand jobs and provide a better trained workforce for the area.
II.
WIN Job Center System tc \l1 "II.
One-Stop Delivery System- Section 118 (b)(2) and 20 CFR 661.350(a)(3) 
A.
Developmenttc \l2 "A.
Development  - 20 CFR 661.350(a)(11) 
Describe how the local board will involve local employers and the community in the WIN Job Center System.

The Delta Workforce Investment Board will utilize activities outlined in Mississippi’s Strategic Two Year Workforce Investment Plan (2007 – 2008) to involve local employers and the community in the WIN Job Center System as follows:
1.
Increase services to existing workers, dislocated workers, veterans, offenders and ex-offenders, older youth and mature workers;

2.
Focus resources on businesses and skill sets providing the greatest opportunities for future growth and development including existing growing businesses, high-growth and high demand occupations, the healthcare industry, small business, advanced manufacturing and support industries;

3.
Increase coordination with economic developers to increase employment and opportunities for employed workers;

4.
Leverage state supported workforce programs to increase training and retraining opportunities, reduce costs and provide services to more customers; and,

5.
Explore every opportunity to alleviate cumbersome rules and procedures through workflex waivers.

B.
Delivery Systemtc \l2 "B.
Delivery System - Section 118 (b)(2) and 20 CFR 661.350(a)(3)(i) 
1. Describe the WIN Job Center delivery system established or to be established in the local area.  

The Delta Workforce Investment Area has developed a one-stop delivery system focusing on customer service and business services.  The following are the minimum service delivery requirements for Comprehensive, Affiliate and Specialty Sites of the Delta Area.




a.
Comprehensive 

As described in Workforce Investment Act (WIA) Section 134(c)(2), at a minimum, the One-Stop delivery system shall make the following programs, services and activities accessible at not less than one physical center in the Delta area:
i. Core services described in WIA Section 134(d)(2);

ii. Intensive services described in WIA Sections 134(d)(3) and (4) and 134(d)(4)(G);

iii. Access to activities carried out under WIA Section 134(e), if any;

iv. Access to programs and activities carried out by One-Stop partners described in WIA Section 121(b); and,

v. Access to the information described in Section 15 of the Wagner-Peyser Act and all job search, placement, recruitment and other labor exchange services authorized under the Wagner-Peyser Act.




b.
Affiliate 

As stated in WIA Section 134(c)(2)(B)(i), an affiliate site can provide one or more WIA programs, services and activities.  The local board has not established higher thresholds than the WIA minimum.




c.
Specialty 

The Delta Workforce Investment Area Board (DWIB) has established a specialty site to assist in small business development.  This program is involved in providing one on one small business development activities in the 14 county Delta Workforce Investment Area.  The specialty site is also available for existing businesses who may be experiencing problems and who may need some training and technical assistance.

2. Describe how Center/One-Stop Operators were selected.

In accordance with state policy number 4, the DWIB was responsible for selecting the One Stop provider for the Delta area.  The DWIB chose the option of designating the provider in accordance with an agreement reached between the Board and a consortium of entities that includes three or more partners.  Following the selection of the One-Stop operator and providers, the fiscal agent developed the appropriate financial and contractual documents.  Opportunities for public comment were offered through various mediums before the selection was made.  One-Stop centers are re-certified every two years to ensure that they continue to meet the criteria outlined in the state and federal policies.  
3. If the local area runs programs in-house, explain how the decision was made and provide assurances that applicable procurement procedures were followed.

The Delta Workforce Investment Area does not operate any programs in-house.

4. Describe how services provided by each of the required or optional WIN Job Center partners will be coordinated and made available through the WIN delivery system.

The Delta Local Workforce Investment Area has executed a Memorandum of Understanding with all One-Stop partners, which deal with service coordination and delivery through the WIN Job Centers.  Workforce Investment and Wagner Peyser Act funds are combined in each Center to jointly fund and deliver core and intensive services to customers.  Further enhancement of service coordination will occur if workflex authority is granted.

5. Describe how WIA youth programs are integrated into the WIN delivery system.

The Delta WIA in cooperation with the Mississippi Department of Employment Security has renovated three WIN Job Centers in the Delta area. Two of these centers, Greenville and Rolling Fork have classrooms for youth providers to utilize on a daily basis.  All youth programs mandate field trips to the local WIN Job Centers so that they will be knowledgeable of the services offered through the Centers.  WIN Job Center staff provides orientation and informational services to all DWIA youth programs.  In addition, youth Individual Training Accounts (ITAs) are available through the WIN Job Centers.

C. Business Services

Describe local strategies to improve services to businesses (employers) including how the local areas will:

1. Determine the needs of business;

Local area staff and WIN Job Center managers meet with businesses on a continual basis to determine their needs and provide information on services to be provided.  WIN Job Center managers serve on local industrial development boards, chambers of commerce, advisory councils and other committees and boards that help identify business needs and opportunities.

2. Integrate business services throughout the system;

MDES Business Services Outreach group, Delta WIA staff and WIN Job Center staff work together to provide a seamless flow of information to area businesses. The DWIA On the Job Training (OJT) policy was recently revised to include incumbent worker training to assist existing businesses.  We communicate regularly with the Community College Workforce Center staff to stay in touch with workforce training being provided to businesses.  Videos, brochures and other information are provided to businesses as needed.

3. Streamline services to businesses; 

By working together –Delta WIA, business outreach staff and WIN Job Center staff - we are able to streamline services to businesses and prevent duplication.  See # 2 above.

4. Assist with Rapid Response-related services.

Rapid Response information has been updated for use when meeting with employers and dislocated workers at businesses affected by layoffs and closures.  When the LWIA Rapid Response (RR) Coordinator learns of any business closure or lay-off, MDES is made aware of the situation. The business is contacted to arrange an on-site visit to inform management of available services and to establish a schedule of rapid response orientation sessions for the affected workers.  The RR teams (local area, community colleges and WIN Job Center staff), in a collaborative effort, provide much needed information to assist workers in deciding their next steps and how to transition to new employment, training and/or educational opportunities.

D.
Continuous Improvementtc \l2 "C.
Continuous Improvement - Section 118 (b)(1)(A)
Describe how the local area will ensure the continuous improvement of core, intensive and training services.

The DWIA will conduct periodic training for WIN Job Center staff to ensure continuous improvement of core, intensive and training services.  We have provided workforce Spanish and coordinated with the local community colleges to provide Excel, Powerpoint and other computer applications to WIN Job Center staff to help them in their daily activities.  Training and technical assistance will be provided on Common Measures tracking and attainment, improving business services, streamlining OJT contracts, working with the Community Colleges to provide better customized and demand training and streamlining paperwork.  Cross training between Employment Security (ES) and Unemployment Insurance (UI) is ongoing at MDES.
E.
Meeting Employment Needstc \l2 "D.
Meeting Employment Needs - Section 118 (b)(1)(A)
Describe the local workforce strategies in place or planned to support the creation, sustainability, and growth of small businesses and support the workforce needs of small businesses as part of the area’s economic strategy?

The DWIA currently has designated the Small Business Development Center as a one stop specialty site to provide small business services to new and existing businesses.  A SBDC Director provides workshops, seminars, assistance and one-on-one counseling at the WIN Job Centers throughout the DWIA.  These services also include assistance with loan applications, business plans and feasibility studies.  For existing businesses that may be experiencing problems, banks are making referrals to the SBDC staff for counseling services.  

F.
Memorandum Of Understanding - Section 118 (b)(1)(B) and 20 CFR 661.350(a)(3)(ii) 
Include a copy of each memorandum of understanding described in section 121(c). 

The DWIA will develop new Memorandums of Understanding with the various partners.  Effective October 1, 2004, a Cooperative Service (CS) Agreement was  established with the 14 counties in the DWIA allowing funds to flow directly to the fiscal agent, South Delta Planning and Development District.  This CS Agreement removed Washington County as a pass through unit of government and spreads the liability among the 14 counties.  

G.
Priority of Servicetc \l1 "X.
Priority of Service  - 20 CFR 661.350(a)(11) 
1. Describe the criteria used by the local board, under 20 CFR 663.600, to determine whether adult funds allocated to the local area under WIA sections 133(b)(2)(A) or (3) are limited, and the process by which any priority will be applied by the WIN Job Center operator.

Adult funds allocated to the DWIA under WIA Sections 133(b)(2)(A) or (3) are not limited at the present time.  However, if funds become limited, the local area will develop a plan to serve the required customers and other target groups. A priority of service form has been developed for the WIN Job Centers to use when funds become limited.  This priority of service takes into consideration income, employment status, barriers to employment and other issues which give priority to those most in need.


2.
Describe policies and procedures in place to ensure that, pursuant to 


the Jobs for Veterans Act (P.L. 107-288) (38 USC 4215), that priority of 


service is provided to veterans (certain spouses) who otherwise meet 


the eligibility requirements for all employment and training programs 


funded by the Department of Labor, in accordance with the provisions 


of TEGL 5-03.
The DWIA has developed a Jobs for Veterans policy that provides services for veterans as outlined in TEGL 5-03.  All WIA services and programs are available on a priority basis for veterans.  WIN Job Centers have a separate sign in log for veterans and specified spouses, thus ensuring that veterans receive priority services.  Other partners in the WIN Job Centers have been advised of the Veterans policy and referrals are made to them on an as needed basis.

H.
Coordination With Rapid Responsetc \l1 "V.
Coordination With Rapid Response - Section 118 (b)(5) and 20 CFR 661.350(a)(6)
1. Describe how the local board will coordinate workforce investment activities carried out in the local area with statewide rapid response activities.

The local board will coordinate workforce investment activities in the local area to support the statewide rapid response activities by ensuring that the LWIA follow the state’s leadership and direction in all Rapid Response activities.  The board receives an updated listing of all Rapid Response orientation activities at the regular board meetings.  

2. Describe how the area will expand the range and quality of services available to companies and affected workers and will develop an effective early lay-off warning network.
The LWIA will expand the range of services as the needs arise.  Each orientation and rapid response session is geared toward the particular circumstance and skill level of the employees.  Additional services that are needed are scheduled for any business requesting such services.  Information about rapid response is disseminated at job fairs and by collaboration with the Business Developers at MDES.  Collaborating among the members of the Rapid Response team (Community Colleges, Delta State University, WIN Job Center staff and State RR staff) ensures further expansion of services.  All members play a significant role in facilitating the creation and delivery of training tailored to each rapid response event.  Small business services information is also made available to dislocated workers at RR orientation sessions.

III. Regional Planning – Mississippi Comprehensive Workforce Training and Education Consolidation Act of 2004
Describe procedures to work with area community/junior colleges to develop and implement regional strategic plans to enhance integration through the one-stop system with improved service delivery and increased efficiencies.  The local areas and community/junior colleges may utilize the Workforce Innovation in Regional Economic Development (WIRED) model in future planning.
MS Delta Community College, Coahoma Community College, Northwest MS Community College and Holmes Community College are located in the Delta Workforce Investment Area and are involved in regional planning activities described in the Mississippi Comprehensive Workforce Training and Education Consolidation Act of 2004.
Staff of the DWIA met with the four Community Colleges to develop the integrated plan.  The plan development strategy was to blend the Local Workforce Council’s goals with the State Workforce Investment Board’s goals and the Local Area Plan.  We reviewed the  strategic plans of the workforce councils at Community Colleges, integrated the common elements and strategies of the plans with the goals of SWIB and Delta WIA and developed an MOU between Community Colleges and DWIA.
The following plan components were identified:
1.
Needs of business and industry;

2.
Coordination of available services; including basic skills, customized on demand training and advanced skills training;

3.
Coordination of available services combined with WIA for a seamless delivery system;

4.
Marketing;

5.
Evaluation, Accountability and Continuous Improvement; and

6.
Effective communication including “best practices” sharing.


The Delta WIA believes that joint planning will enhance seamless service delivery 

in the Delta Workforce Investment Area.

IV.
Performancetc \l1 "III.
Performance - Section 118 (b)(3) and 20 CFR 661.350(a)(4) 
A.
Attach the local area’s performance proposal. 


The State’s negotiated common performance measures will be sent under separate cover.  The negotiated common measures will be in effect as of July 1, 2007 for the state and local areas.  For each measure whose proposed level of performance is lower than that of the State’s, the local area should provide a written rationale.

The DWIA has will negotiate with the State on the six common performance measures. 
B.
How do the local boards evaluate performance? What corrective actions (including sanctions and technical assistance) will the Board take if performance falls short of expectations? (§§111(d)(2), 112(b)(1), and 112(b)(3).)


The DWIA will make every effort to ensure that it meets the outlined performance measures.  Training will be provided to WIN Job Center staff and other providers on tracking and measuring performance.  Weekly reports will be run after the BASH reporting system uploads and monthly performance reports will be run for providers.  Training and technical assistance will be provided upon request and when DWIA determines that a provider needs assistance.  Corrective action will be taken as needed.  DWIA will also work with other workforce areas to see what works for them in order to replicate those best practices.  Additional negotiations with the state may be necessary later in the year.

V.
Adult and Dislocated Workers Activitiestc \l1 "IV.
Adult and Dislocated Workers Activities - Section 118 (b)(4) and 20 CFR 661.350(a)(5) 
A.
Service Type and Availabilitytc \l2 "A.
Type and Availability
All WIN Job Center locations will have a common entry and reception area that will provide access to job search activities that can be accessed either by self-help or by minimal assistance.  For all individuals requiring more than self-service, all sites will have a menu of services outlining services available and the steps to receiving those services.  Procedures will be in place to register individuals into Wagner Peyser for basic labor exchange.  The WIA core services will be used for initial assessment of skills levels, aptitudes, etc., and then for job search and placement assistance as needed.  Those for whom Wagner-Peyser and WIA Core services are not sufficient will be enrolled into Intensive Services for more comprehensive and specialized assessment of skill levels and service needs and for the development of an Individual Employment Plan.  Customers, who, after appropriate interviews, evaluation, assessment and case management have been determined to be in need of training, may be enrolled as appropriate into Training Services.  At any point through the process, customers may enter unsubsidized employment and will receive follow-up services to help assure success.  Follow-up services will be made available to customers for a minimum of twelve months.      

1.
Describe how the area ensures that adults and dislocated workers have universal access to the minimum required core services. §134(d)(2).

The core services listed in Section 134(d)(2) of the Workforce Investment Act are available at every comprehensive and affiliate WIN Job Center in the DWIA.  Core services will be tailored to the needs of the local area as defined by the Delta Workforce Investment Board. Minimum core services include outreach, initial assessment, and job search and placement.  

Each WIN Job Center has a designated Dislocated Worker Specialist.  At Rapid Response orientation sessions, the participants are instructed to identify themselves as “dislocated workers” when they enter the WIN Job Center so that they may be referred to the Dislocated Worker Specialist.  Workshops have been conducted to assist staff with identifying and serving the dislocated worker. 

2.
Describe how the area ensures that adults and dislocated workers who meet the criteria in §134(d)(3)(A) receive intensive services.


Intensive services listed in Section 134(d)(3)(A) are available at every comprehensive and affiliate WIN Job Center in the DWIA.   Intensive services are provided to adults and dislocated workers who have received at least one core service and cannot obtain or retain employment through the core services.  These services include: assessment of skill levels; development of an individual employment plan; group counseling; individual counseling and career planning; case management; and short-term pre-vocational services.  Other services may be provided based upon a customer’s assessment or individual employment plan.

3.
Describe how the area ensures that adults and dislocated workers who meet the criteria in §134(d)(4)(A) receive training.

Training services listed in Section 134(d)(4)(A)  are available at every comprehensive and affiliate WIN Job Center in the DWIA.  Training services may include On-the-Job Training (OJT) and Individual Training Accounts (ITA’s).  These services will be provided after a thorough assessment and evaluation of the customer and based on other established procedures. Additional criteria for eligibility to receive training services may be established by the Delta Workforce Investment Board. 
B.
Individual Training Accountstc \l2 "B.
Individual Training Accounts
1.
Systemtc \l3 "1.
System
Reference or describe the local area's policies and practices for providing training services through the use of individual training accounts described in Section 134(d)(4)(G) of the Act.

Individual Training Accounts (ITAs) will be available to adult and dislocated workers as defined at section 134(d)(4)(D).  The ITAs will be used by customers, after consultation with a case manager, to purchase approved training programs, provided by "eligible training providers".  Approved programs are those that are maintained on a statewide listing of training providers known as the  “Statewide Eligible Training Provider List.”(ETPL)


Due to limited funding resources and requirements in the State of Mississippi’s Strategic Two Year Workforce Investment Plan, the DWIB has adopted an ITA policy that will be used to address conditions for the receipt of ITAs.  The ITAs may be made available to employed and unemployed adults who have met the eligibility requirements for core and intensive services, have received at least one intensive service, and have been determined to be unable to obtain or retain employment providing a self-sufficient wage through such services. 

.
The WIN Job Center staff will determine and document in the individual employment plan that the individual is in need of training services and has the skills and qualifications to successfully complete the selected training program. Limitations on the amount of ITAs have been established in accordance with State Policy Number 6.



2.
Innovation

a.
Describe the local area’s plan for committing all or part of the WIA training funds for training opportunities in high growth, high demand and economically vital occupations.

DWIA will partner with the area’s community and junior colleges to assist them in identifying and providing non-ITA, class sized training programs that are in particular demand.  The local area has partnered with the Office of Nursing Workforce and other local partners to provide CNA classes for high school students to encourage their pursuit of careers in medical fields.

The high growth-high demand policy developed by the State will continue to provide guidance in these areas.

b.
Describe the area’s current or planned use of WIA funds for the provision of training through apprenticeship.

Currently, there are two apprenticeship programs on the ETPL.  The State Plan indicates that all other apprenticeship programs will be included in the near future.

c.
Identify local policies developed in response to changes in WIA regulations that permit the use of WIA Title I financial assistance to employ or train participants in religious activities when assistance is provided indirectly such as through an ITA. 20 CFR, Section 667.266(b)(1).

DWIA will follow State Policy Number 5, Revision 1, Eligible Training Provider Certification Policy that allows consideration for eligibility for and submission of programs from “other licensed public or private providers of training programs, including faith based and non-profit providers”.  DWIA will continue to encourage faith-based and community based organizations to apply for inclusion on the ETP list and to participate in Mississippi’s workforce system to a greater extent.  DWIA is also willing to write ITA’s  to train participants in religious activities when the customer makes an informed choice.
3.
Exceptionstc \l3 "2.
Exceptions
Identify any of the following exceptions made to the individual training account system as allowed under Section 134(d)(4)(G)(ii) of the Act:

a.
Insufficient number of eligible providers of training services in the local area involved to accomplish the purpose of the ITA system, or

b.
Demonstrated effectiveness of a community-based organization or another private organization.


DWIA has made no exceptions to the ITA account system as allowed.

C. On-the-Job and Customized Training

1. Describe the Board’s vision for increasing training opportunities to individuals through on-the-job training (OJT) and customized training.

To address the Governor’s vision and the goals outlined in the State plan, On-the-Job Training (OJT) and Customized Training (CT) are and will be advanced as the premier services for businesses and individuals seeking immediate employment.  Local area staff and WIN Job Center staff will work with the State’s business outreach personnel whose primary purpose will be to promote customized training and On-the-Job Training and to explore ways to leverage federal, state and local dollars.  Additionally, the LWIA will continue to work with local and regional economic developers to assist in business recruitment and expansion through customized training and OJT.
2. Describe how the area:

a. Markets the concept as an incentive to untapped employer pools including new business to the area and business sectors;

Marketing of OJT and CT is the primary responsibility of the WIN Job Center Managers and is further promoted by local area staff at various functions.  The Business Outreach Services team who serve the local area will be actively working with local staff to engage new businesses in OJT and CT.  The DWIA has developed an Employer Incentive Package which is used to introduce OJT and CT to new employers looking to relocate to the area as well as to businesses planning expansions.  DWIA will use the brochures and videos provided by the state that explain the advantages of OJT and CT.  Local staff will also work with community college workforce centers in the provision of customized training.

b. Partners with high growth, high demand industries or sectors and economically vital industries or sectors to develop potential OJT and customized training strategies; and

Business partners play a vital role in the local areas by serving on the DWIA board and the advisory councils of the community colleges.  These partnerships with high growth, high demand industries or sectors and economically vital industries or sectors will provide the impetus to develop potential OJT and customized training strategies.  Again, the local area staff, WIN Job Center managers and Business Services Outreach staff’s collaboration will be essential to these development efforts working with regional and local economic developer groups.

c. Leverages other resources through education, economic development and industry associations to support OJT and customized training ventures.

One of the goals of the State Workforce Board is leveraging funds and efficiency.  The State Board committee on leveraging will provide guidance to the local area and partners on ways to leverage other resources through education, economic development and industry associations to support OJT and CT ventures.  Again, by all the partners working together, the area can share resources and provide a comprehensive, efficient system of OJT and CT to business and industry.

3. Describe policies and procedures in place to collect and document performance information on on-the-job training and customized training.

The local area has adopted the performance measures negotiated by the State with the Department of Labor.  These measures will be used to document performance on all training.  DWIA will measure performance information for OJT and CT participants through wage gains and survey forms completed by businesses.  DWIA will work with MDES to develop any other performance evaluation criteria that may be needed.

VI.
Youth Activitiestc \l1 "VI.
Youth Activities - Section 118 (b)(6) and 20 CFR 661.350(a)(7) 
A.
Type and Availabilitytc \l2 "A.
Type and Availability
Describe and assess the type and availability of youth activities in the local area, including an identification of successful providers of such activities.

In the Delta Workforce Investment Area, three types of programs will be offered to youth 16 through 21 years of age.  The Out of School Youth programs offer GED preparation, work readiness skills, and work experience. For in school youth, there are two types of programs that will be available.  One program for disabled individuals operates during the regular school year.  The participants in this program receive work readiness and basic skills training.  The MS Department of Rehabilitation Services provides work experience at the Ability Works Centers in the area.  The other in school youth program begins in the summer and continues throughout the school year.  Quarterly activities are designed to prepare high school seniors for graduation, employment, or to further their education/training.  All DWIA programs are enhanced by guest speakers from the private and public sector, field trips to local businesses and industries, tours of colleges and universities, and the performance of community service activities.  Both in school and out of school programs will serve all fourteen counties in the DWIA.  The DWIA plans to have providers not only from the public sector including local school districts, community colleges, rehabilitation services, community based organizations, and community development organizations, but also from the private sector.



Individual training accounts for youth are available through the WIN Job Centers.  




The DWIA plans to continue to hold an area wide annual youth summit in 



conjunction with Coahoma Community College.

B.
Program Designtc \l2 "B.
Program Design
Describe the local framework for the following program design elements required in Section 129(c)(1) of the Act:

1.
An objective assessment of each participant; 

The Test of Adult Basic Education (TABE) will be administered to each out of school participant to determine the basic reading and math skill levels.  Each participant will be administered the DWIA developed Work Readiness Skills pretest to determine the knowledge of the applicant about the world of work.  Mississippi Careers will also be administered to determine career interests, aptitudes, and abilities.  Posttest assessments will be administered to determine basic educational functioning level gain and increased skills in the area of career decision - making, job search techniques, positive work habits/ work ethics, labor market knowledge, and life skills.

2.
Individual service strategies; and 

The results of the TABE and Work Readiness Skills pretest will be used to develop an Individual Service Strategy for each participant.  This personal and career development plan of action will be implemented according to the needs of the participant as indicated not only on the pretest assessments but also from information garnered from school records and individual interviews.  The Individual Service Strategy will be continually updated and modified during participation in the program and follow up.

3.
Services that prepare youth for postsecondary educational opportunities, link academic and occupational learning, prepare youth for employment, and provide connections to intermediary organizations linked to the job market and employers.  

Through work readiness skills training, basic skills training, guest speakers from the public and private sectors, and tours of local businesses, industries, vocational/technical and community colleges, and four year institutions of higher learning, participants will be introduced to the world of work and post-secondary education and training.  Entry-level work experience in the chosen career area of the participant will allow an opportunity to explore careers and apply the knowledge and skills learned in the classroom.

C.
Required Program Elementstc \l2 "C.
Required Program Elements
Describe how the local area will provide each of the following ten program elements required by Section 129(c)(2) of the Act:

1.
Tutoring, study skills training, and instruction 

Tutoring, study skills training, and instruction will be an integral part of the DWIA basic skills and work readiness training.  Guest speakers from the field of education give guidance to the participants in the area of study skills training.  Tutoring services for participants are provided by civic organizations, retired teachers, and local volunteers.  The PLATO Learning System is available to all training contractors to use when providing tutorial services.   Instruction leading to a high school diploma/GED and increased educational functioning levels are available for all participants.

2.
Alternative secondary school services

Alternative secondary school services are offered by the DWIA’s Out of School program contractors.  Applicants who have barriers to attending DWIA programs will be referred to local public alternative schools, the High School Equivalency Program (HEP) at Mississippi Valley State University, the Job Corps, and the ABE/GED programs of the local community colleges.



3.
Summer employment opportunities

Summer employment opportunities will be offered through work experience in the public and private sector.  Participants will work a maximum of one hundred twenty hours.  Senior SELECT participants work thirty hours during the summer months.  Out of school participants work in the summer months if they enroll during the spring quarter of the program.  This is not a stand alone program, but will be provided in conjunction with other required elements.
4.
Paid and unpaid work experience

All participants have the opportunity to work a maximum of one hundred twenty hours in paid work experience.  All participants will also be required to perform community service activities at least quarterly.  Community service is considered unpaid work experience. Participants are also required to job shadow a person in their chosen occupation.
5.
Occupational skill training

Participants will learn basic occupational skills during work experience activities.  They will then be referred to local vocational/technical schools, community colleges, the military, or for on the job training to further their occupational skills training. Individual training accounts are also available for youth.
6.
Leadership development opportunities

Leadership opportunities will be provided through planning, developing and executing community service activities, group activities, peer centered activities encouraging responsibility and other positive social behavior, and the leadership program provided by the Mississippi State Extension Service.

7.
Supportive services

Supportive services in the areas of classroom attendance, clothing, and childcare will be offered to DWIA participants.  For services not offered by DWIA, participants are referred to local community-based organizations, housing authorities, and medical services.

8.
Adult mentoring

All participants will be required to have an adult mentor by the second week they are enrolled in the program.  Youth subcontractors will match the mentors to the youth participants and provide a list to the DWIA.  Mentors are required to meet with participants at least monthly and document the contacts.
9.
Follow-up services 

All participants will receive twelve months of follow-up services upon exit from the program.  These follow-up services may include leadership and supportive service activities, regular contact with a youth participant’s employer, assistance in career development and future education, adult mentoring, and/or tracking the progress of the youth in employment or education after training.

10.
Comprehensive guidance and counseling

Comprehensive guidance and counseling services will be available and offered to all participants throughout their program participation.  These counseling services are offered in group and individual sessions and may include both personal and career counseling. Participants are also referred to their local Life Help Center for additional services.

D. Award Criteria

Describe or identify the criteria used by the Local Board in awarding grants for youth activities, including criteria that the Board will use to identify effective and ineffective youth activities and providers of such activities.


The criteria used by the DWIA Board in awarding grants for youth activities includes issuing a Request for Proposals (RFP) and then reviewing and rating each  Proposal by a member of the DWIA Youth Council and a staff member using the DWIA rating scale.  The proposals are then reviewed and discussed by the Youth Council Proposal Review Committee.  The proposer’s current and past performance will be taken into consideration by the review committee.  The planned versus actual performance will be taken into consideration and points awarded for meeting performance objectives in the prior program year.  The highest rated proposals will be presented to the full Youth Council for approval and presentation to the full board for funding.  Contracts may be extended for a five  year period based upon performance and other factors.

E. Most in Need

The Department of Labor’s Employment and Training Administration’s strategic vision identifies youth most in need, such as out of school youth (and those at risk), youth in foster care, youth aging out of foster care, youth offenders, children of incarcerated parents, homeless youth, and migrant and seasonal farm worker youth as those most in need of service.  Programs and services should take a comprehensive approach to serving these youth, including basic skills remediation, helping youth stay in or return to school, employment, internships, help with attaining a high school diploma or GED, post-secondary vocational training, apprenticeships and enrollment in community and four-year colleges.  

Describe the area’s strategy for providing comprehensive, integrated services to eligible youth, including those most in need as described above.  Include any requirements and activities to assist youth who have special needs or barriers to employment, including those who are pregnant, parenting, or have disabilities.  Include how the area will coordinate workforce investment, foster care, education, human services, juvenile justice, and other relevant resources as part of the strategy.

Whether the applicant is an offender, a drop out, homeless, a foster child, or pregnant/parenting, the goal of the Delta Workforce Investment Area is to provide youth services to in school and out of school youth most in need.  In school youth programs are designed to prepare seniors to graduate, to enroll in post secondary education/training, or to enter the world of work.  The majority of the schools in the Delta are designated Federal Chapter I schools and the majority of the students receive free or reduced lunches. These designations are an indication of the number of eligible, most in need youth who can benefit from the services offered by the DWIA youth programs.  Out of school youth programs are open entry/open exit and are designed to meet the individual needs of the participants.  Referrals and recruitment of potential participants are encouraged from the local Departments of Human Services, Mental Health, and Vocational Rehabilitation as well as from the juvenile justice system.  

Describe the local area’s actions or plans to:

1.
Expand upon existing efforts by aligning resources to address barriers and challenges and increase opportunities to access postsecondary education;




The DWIA plans to expand upon existing efforts by aligning resources to 



address barriers and challenges and increase opportunities to access post 


secondary education by marketing the Individual Training Accounts that are 


available to assist youth with their educational pursuits, by assisting each 



youth with the completion of financial aid forms, taking youth to tour local 



area colleges, and by having community and senior college representatives 


as guest speakers for the in school and out of school youth programs. The 


disability navigators will assist youth with maneuvering the services of the 


employment service.  Youth providers will continue to offer programs to 



prepare youth for college by assistance with basic skills upgrades and GED 


and ACT preparation..

2.
Expand cross-agency partnerships to ensure the development of a strategic plan and build collaborative efforts that impact their ability to serve the most in need;




The DWIA plans to expand cross-agency partnerships to ensure the 



development of a strategic plan and build collaborative efforts that impact 



their ability to serve those most in need by having each youth provider 



obtain a memorandum of understanding with the local departments of 



employment, health, human services, extension service, youth court, life 



help, rehabilitation service, faith-based organizations, colleges, and 



community action agencies.  This MOU will describe the services that each 


can offer to avoid duplication and to best serve those most in need.

3.
Build the capacity of the system to serve the neediest youth in a business solutions environment.




The DWIA plans to build the capacity of the system to serve the neediest 



youth in a business solutions environment by working smarter, 




communicating quickly and operating efficiently with increasing financial 



restraints.  All in school and out of school youth have access to online 



career interest inventories, financial aid applications, employment services, 


ACT/GED preparation, and post secondary education planning.  The DWIA 


staff and interested proposers have access to online forms, MDES 



manuals, contracts, requests for proposals, and reports.

VII. 
Waivers – 20 CFR Section 661.420(c)
Identify any waivers requested for the plan period.  This includes any extensions to existing waivers.   Each request(s) for waiver shall include, but not be limited to the following:

A. A plan to improve the delivery of the workforce investment system;

B. The statutory or regulatory requirements for which a waiver is requested and the goals that the State and local area, as appropriate, intend to achieve as a result of the waiver and how those goals relate to the Strategic Plan goals;

C. A description of the actions that the State or local area, as appropriate, has undertaken to remove State or local statutory or regulatory barriers;

D. A description of the individuals affected by the waiver; and

E. A description of the processes used to monitor the progress in implementing the waiver.


The DWIA would request to keep the existing waivers currently in place and allow the 
state workflex authority.

VIII.
Strategies for Faith-Based and Community-Based Organizations 
Partnerships with faith-based and community-based organizations can strengthen participant outcomes by expanding access to services that complement those provided in the One-Stop Centers.  These partnerships can also create new “points of access” to One-Stop Center services.    

Describe activities undertaken to increase the opportunities for participation of faith-based and community-based organizations (FBO/CBO) as committed and active partners in the one-stop delivery system and expand the access of FBO/CBO clients and customers to the services offered by the one-stop system.  
The DWIA has received information from the State regarding opportunities for participation by faith based and community organizations as committed and active partners in the One-Stop system.  DWIA will continue to collaborate with faith based and community based partners to provide services.  These organizations have operated and will continue to operate youth programs for DWIA as appropriate and when approved through the standard RFP process. Being active partners with FBO/CBO’s in the area will allow more opportunities for FBO/CBO clients and customers to access the services offered by the one-stop system.

IX. 
Public Comment - Section 118 (b)(7) and 20 CFR 661.350(a)(8)  

The plan modification is subject to the same public review and comment requirements that apply to the original plan.  A copy of all comments received on the modification should be submitted with the Final Plan Modification on June 15, 2007.  

Describe the process used by the local board, consistent with section 118(c), to provide an opportunity for public comment, including publication dates, comments by representatives of businesses and comment by representatives of labor organizations, and input into the development of the local plan, prior to submission of the plan. 

The DWIA Local Plan will be available for review, consistent with section 118(c) to provide an opportunity for public comment, including comments from representatives of businesses and labor organizations and input into the development of the plan.  It is not possible for the 30 day review period to be completed prior to submission; therefore, the local area will provide comments with the Final Plan Modification on June 15, 2007.

The Local Area Plan will be advertised as available for review and comments during the weeks of May 15 – May 25, 2007 in newspapers of broad area coverage.  Specifically the public notice will appear in the following newspapers:


The Delta Democrat Times


The Bolivar Commercial


The Clarksdale Press Register


The Greenwood Commonwealth

Copies of the Local Area Plan will be available for public review and comment from May 15 until June 15, 2007 at South Delta Planning and Development District, WIA Office.  The plan will also be available on the website at www.southdeltapdd.com.  Additionally, copies will be made available to the Local Elected Officials Board, the Local Workforce Investment Board and other interested parties. 
Any comments received will be included with the submission of the Final Plan Modification on June 15, 2007.
X. 
Fiscal Authority - Section 118 (b)(8) and 20 CFR 661.350(a)(9)  
A. 
Fiscal Agent and/or Grant Recipient 



Identify the fiscal agent or entity responsible for the disbursal of grant funds 

described in section 117(d)(3)(B)(i)(III), as determined by the chief elected 


official or the Governor under section 117(d)(3)(B)(i).  Include the following 


information: 
1.
Organization Name:  South Delta Planning and Development District

2.
Mailing Address:
PO Box 1776, Greenville, MS  38702

3.
Street Address:
124 South Broadway, Greenville, MS  38701

4.
Telephone Number:
662-378-3831     

5.
Contact Person(s):
William B. Haney, Jr., Executive Director





Mitzi Woods, WIA Director 

6.
Email Address:  
mwoods@sdpdd.com
7.
Authorized Signatory Official(s).  (Type each name and include an original sample of each official's signature.)  

Authorized Signatory Officials are William B. Haney, Jr., Executive Director and Ann Williamson, Assistant Executive Director.  The alternate signatory form is on file at MDES – OGM.


For local workforce investment areas established as a Cooperative Service District according to Sections 19-3-101 through 19-3-115 of the Mississippi Code as amended, the fiscal agent and the grant recipient may be the same entity.

B.
Interlocal Agreement Fiscal Authoritytc \l2 "B.
Interlocal Agreement Fiscal Authority
This section applies only to local workforce investment areas established under interlocal agreements according to the Interlocal Cooperation Act of 1974, Sections 17-13-1 through 17-13-115 of the Mississippi Code as amended. 
Effective October 1, 2004, a Cooperative Service Agreement was established with the 14 counties in the Delta Workforce Investment Area allowing funds to flow directly to the fiscal agent, South Delta Planning and Development District.  The Cooperative Service Agreement removed Washington County as the unit of government through which funds flowed and spread the liability among all 14 counties.  A copy of this agreement is on file at MDES.

XI. 
Procurement – Section 118(b)(9) and 20 CFR 661.350(a)(10)  

Describe the competitive process to be used to award the grants and contracts in the local area for activities carried out with Workforce Investment Act Title I funds.  Provide assurances that the local workforce area has written procurement policies and procedures.
The Delta WIA will comply with all general provisions, the Workforce Investment Act and conditions as appropriate.  The DWIA assures that the local workforce area has written procurement policies and procedures which reflect applicable state and local laws and regulations and that conform to applicable federal laws and standards.  Funds provided will only be used for activities that are in addition to those that would otherwise be available in the local area in the absence of such funds.  The DWIA and the providers receiving funds under this title will comply with the applicable uniform cost principles included in the appropriate circulars of the Office of Management and Budget.

All procurement transactions will be conducted in a manner providing full and open 

competition consistent with the standards of 97.36.  The DWIB will conduct procurements 

in a manner that prohibits the use of statutorily or administratively imposed in-State or 

local geographical preferences in the evaluation of proposals, except within cases where 

applicable Federal statutes expressly mandate or encourage geographic preferences.

Ethical Procurement Practices

The DWIA will have written selection procedures for procurement transactions.  These procedures will ensure that all solicitations incorporate a clear and accurate description of the technical requirements for the material, product, or service to be procured.  Such description shall not, in competitive procurements, contain features that unduly restrict competition.  The procedure will identify all requirements that the offerors must fulfill and all other factors to be used in evaluating bids or proposals.  The DWIA will ensure that all pre-qualified lists of persons, firms, or products that are used in acquiring goods and services are current and include enough qualified sources to ensure maximum open and free competition.

The DWIA will maintain a contract administration system that ensures that contractors perform in accordance with the terms, conditions, and specifications of their contracts or purchase orders, as well as a written code of standards of conduct governing the performance of employees engaged in the award and administration of the contracts.  No employee, officer, or agent of the grantee or subgrantee shall participate in selection or in the award or administration of a contract supported by Federal funds if a conflict of interest, real or apparent, would be involved.

Authorizing and Planning Procurement
The DWIA will establish fiscal control and fund accounting procedures as may be necessary to assure the proper disbursal of, and accounting for, Federal funds allocated to the local area.  Such procedures shall ensure that all financial transactions carried out are conducted and records maintained in accordance with generally accepted accounting principles.

PLANNING SYSTEMS:
The DWIA will have a planning system in place to properly accommodate all procurements.  The DWIA will plan to allocate WIA resources to those groups with the greatest need and most potential to benefit from the services provided.  The DWIA will identify the employment and training needs of the WIA population within the DWIA.  The DWIA will also consider the necessary demographic information when planning services.

Procurement Method  

Procurement by small purchases; small purchase procedures are those relatively simple and informal procurements methods for securing services, supplies, or other property that do not cost more than the simplified acquisition threshold ($1,500).  If small purchase procedures are used, price or rate quotations shall be obtained from an adequate number of qualified sources.
Procurement by sealed bids (formal bidding); bids are publicly solicited and a firm-fixed price contract is awarded to the responsible bidder whose bid, conforming with all the material terms and conditions of the invitation for bids, is the lowest in price.

Procurement by competitive proposals:  The technique of competitive proposals is normally conducted with more than one source submitting an offer, and either a fixed-price or cost-reimbursement type contract is awarded.  It is generally used when conditions are not appropriate for the use of sealed bids.  If this method is used, the following requirements apply:



(a)
Requests for proposals will be publicized and identify all evaluation factors 




and their relative importance.



(b)
Proposals will be solicited from an adequate number of qualified sources



(c)
Grantees will have a method for conducting technical evaluations of the  




proposals received and for selecting awardees; and,    


(d)
Awards will be made to the responsible firm when proposal is most 



advantageous to the programs, with price and other factors considered.

Procurement by noncompetitive proposals is procurement through solicitation of a proposal from only one source or after solicitation of a number of sources, competition is determined inadequate.  Procurement by noncompetitive proposals may be used only when the award of a contract is infeasible under small purchase procedures, sealed bids or competitive proposals and one of the following circumstances applies:



(a)
The item is available only from a single source


(b)
The public exigency or emergency for the requirement will not permit a 



delay resulting from competitive solicitation;



(c)
The awarding agency authorizes noncompetitive proposals; or


(d)
After solicitation of a number of sources, competition is determined 



inadequate.

Cost or Price Analysis


(a)
Cost or Price Reasonableness

The DWIA will perform a cost or price analysis in connection with every procurement action including contract modifications.  The method and degree of analysis is dependent on the facts surrounding the particular procurement situation, but as a starting point, the DWIA will make independent estimates before receiving bids or proposals.

(b)
Allowable Costs
All costs must be consistent with the allowable cost provision of the Federal Register and with the governing guidelines.

Ability to Perform/Demonstrated Effectiveness
The DWIA will make awards only to responsible contractors possessing the ability to perform successfully under the terms and conditions of a proposed procurement.  Consideration will be given to such matters as contractor integrity, compliance with public policy, record of past performance, and financial and technical resources.   

Procurement History

The DWIA will maintain such records sufficient to detail the significant history of a procurement.  These records will include, but are not necessarily limited to, the following: rationale for the method of procurement, selection of contract type, contractor selection or rejection, and the basis for the contract price.

Special Circumstances
The DWIA will take all necessary affirmative steps to assure that minority firms, women’s business enterprises, and labor surplus area firms are used when possible.  Affirmative steps include:

(a)
Placing qualified small and minority businesses and women’s business                                                                                 enterprises on solicitation lists;

(b)
Assuring that they are solicited whenever they are potential sources;

(c)
Ensure maximum participation by small businesses and women’s business enterprises;

(d)
Establish delivery schedules that encourage participation;

(e)
Use services from Small Business Administration and Minority Business Development Agencies;

(f)
Require prime contractor to take affirmative steps.

Oversight

The DWIA fiscal agent will be responsible for managing the day-to-day operations of grant and subgrant supported activities.  It will monitor the grant and subgrant supported activities to assure compliance with applicable Federal requirements and that performance goals are being achieved.  Monitoring will cover each program, function or activity.


Subgrant/Contract Provisions

The DWIA will (1) ensure that every subgrant includes any clause required by Federal statutes and executive orders and their implementing regulations; (2) ensure that subgrantees are aware of requirements imposed upon them by Federal statutes and regulations; (3) ensure that a provision for compliance with 97.42 is placed in every cost reimbursement subgrant, and (4) conform any advances of grant funds to subgrantees substantially to the same standards of timing and amount that apply to cash advances by Federal agencies.


Dispute Resolution and Appeal Procedures
Any entity adversely affected by a procurement decision of the DWIA will be afforded an opportunity to file a grievance.  Such grievances will be processed in accordance with the development of the DWIA’s Grievance Procedures.  At a minimum, this procedure will allow for an informal discussion of the complaint, an opportunity for filing a written request for a hearing, a formal hearing before a committee of the DWIA Board within 30 days of the filing, and a decision within 60 days of the filing.

Buy American
The DWIA will whenever possible procure American made products.  To foster greater economy and efficiency, the DWIA will, when possible, enter into local governmental agreements for procurement or use of common goods and services.


Grievance

Any entity adversely affected by a procurement decision of the DWIA will be afforded an opportunity to file a grievance.  Such grievances will be processed in accordance with the development of the DWIA’s Grievance Procedures.  At a minimum, this procedure will allow for an informal discussion of the complaint, an opportunity for filing a written request for a hearing, a formal hearing before a committee of the DWIA Board within 30 days of the filing, and a decision within 60 days of the filing.

XII. 
Conditions and Assurances – 20 CFR 661.350(a)(11)  

Include the following Conditions and Assurances. 

A. 
Conditions 

In accordance with Section 117(d)(3)(B)(i)(I) of the Act and the implementing regulations, the local chief elected officials agree by their signatures to this plan to accept all liability for the expenditure of all Workforce Investment Act funds spent for the purposes described in this plan.  Liability includes, but is not limited to, responsibility for prompt repayment from non-program funds of any disallowed expenditures by the local area. 

B. 
Assurances 

1. 
The local chief elected official(s), the local board, counties with fiscal authority, and the fiscal agent will comply with the provisions of the Workforce Investment Act of 1998 (Public Law 105-220) as amended, regulations, directives and policies promulgated thereunder, and policies and instructions issued by the Governor or his designee. 

2. 
The local chief elected official(s), the local workforce investment board, counties with fiscal authority, and the fiscal agent(s) will comply with any amendments to the regulations or will notify the Governor or his designee immediately after promulgation of the amendments that it cannot so conform, so that appropriate action including grant or subgrant termination can be taken. 

3. 
The local chief elected official(s) and the local workforce investment board will negotiate in good faith with each of the required partners to establish the one-stop system. 

 
C. 
Debarment and Suspension Regulations 

No federal funds under WIA shall be awarded if that grantee or its principals are debarred, suspended, declared ineligible, or voluntarily excluded from participation in procurement or non-procurement transactions by any federal department or agency.  The grantee must provide certification in compliance with Executive Order 12549, Debarment and Suspension, 29 CFR 98.510 when the proposal or application for funding is submitted.  If the grantee learns that its certification was erroneous when submitted or has become erroneous because of a change in circumstances, then the grantee must provide written notification to the MDES immediately.  Also, the grantee shall not enter into any covered transactions with a third-party that is debarred, suspended, declared ineligible, or voluntarily excluded from participation.  If a grantee enters into any third-party agreement, that agreement must include the appropriate certification indicating that the third party is eligible for procurement activities with federal agencies.  (Procurements under $25,000 are exempt from the certification requirement except when service procurements are provided by an individual who will have a critical influence or substantive control over the transaction.) (20 CFR 667.200(d)) 

"Certification Regarding Debarment, Suspension, Ineligibility Exclusion - Lower Tier Covered Transactions" is on file at MDES – OGM.
D. 
Lobbying and Disclosure of Lobbying Activities 

Section 319 of Public Law 101-121 prohibits recipients of federal contracts, grants, or loans from using appropriated funds for lobbying the executive or legislative branches of the Federal Government in connection with a specific contract, grant, or loan.  This law also requires a disclosure report from applicants or recipients about lobbying to influence the awarding, making, entering, extending, renewing, or modifying of any federal contract, grant, loan, or cooperative agreement.  (20 CFR 667.200(e)) 

"Certification Regarding Lobbying" and "Disclosure of Lobbying Activities" is on file at MDES – OGM.
E. 
Davis-Bacon Act 

 
The Local Area will comply with the Davis-Bacon Act (40 U.S.C. 276a to 276a-7) as supplemented by Department of Labor regulations (29 CFR Part 5).  (Construction contracts in excess of $2000 awarded when required by Federal grant program legislation.) 

F. 
Audit Requirements 

  
The Local Area will comply with the audit requirements of OMB Circular A-133.  These requirements are found at 29 CFR 97.26 for governmental organizations and at 29 CFR 95.26 for institutions of higher education, hospitals, and other nonprofit organizations.  Commercial organizations that are subgrantees under WIA Title I and that expend more than the minimum level specified in OMB Circular A-133 ($500,000 as of December 31, 2003) must have either an organization-wide audit conducted in accordance with A-133 or a program specific financial and compliance audit.  (20 CFR 667.200(b)) 

G. 
Jobs for Veterans Act  

The Local Area assures that veterans will be afforded employment and training activities authorized in section 134 of the Workforce Investment Act, and the activities authorized in chapters 41 and 42 of Title 38 US code.  The Local Area assures that it will comply with the veteran’s priority established in the Jobs for Veterans Act. (38 USC 4215) 

H. 
Confidentiality Requirements 

The Local Area assures that it will comply with the confidentiality requirements of section 136(f)(3). 

I. Federal Equal Treatment Provisions

The Local Area will ensure equal treatment of and religious liberty for organizations and individuals, regardless of religious affiliation or lack thereof, in accordance with Executive Order 13270, 20 CFR Parts 667 and 670, 29CFR Parts 2 and 37, published July 12, 2004. 
Appendix A

Economic Trends in the Delta WIA Area

Figure 1a: Delta WIA Area Per Capita Income
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Source: BEA, 2007




Figure 2a: Delta WIA Area Poverty Rate
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U.S. Census Bureau Summary File 3, 2000

Figure 3a: Delta WIA Area Employment Growth
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Source: BEA, 2007


Figure 4a: Delta WIA Area Unemployment Rate
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Appendix B

Top 50 Fastest Growing Occupations in the Delta WIA Area, 2002-2012 

Table 1b:  Top 50 Occupations with Highest Projected Growth in the Delta WIA Area, 2004-2014


	Rank
	Occupation
	2004 Employment
	2014 Employment
	Annual Openings
	Annual Wage
	Job Zone

	1
	Cashiers                                                                                                        
	3,770
	4,120
	220
	14,860
	1

	2
	Retail Salespersons                                                                                             
	3,360
	4,080
	195
	21,240
	2

	3
	Maids and Housekeeping Cleaners                                                                                 
	4,300
	4,770
	140
	14,550
	1

	4
	Gaming Dealers                                                                                                  
	2,340
	2,940
	135
	15,450
	2

	5
	Registered Nurses                                                                                               
	2,250
	2,990
	120
	48,460
	4

	6
	Laborers and Freight, Stock, and Material Movers, Hand                                                          
	2,710
	2,910
	110
	20,200
	1

	7
	Waiters and Waitresses                                                                                          
	1,700
	1,920
	110
	13,500
	1

	8
	Child Care Workers                                                                                              
	2,350
	2,710
	100
	14,590
	1

	9
	Janitors and Cleaners, Except Maids and Housekeeping Cleaners                                                   
	2,480
	2,980
	95
	16,900
	1

	10
	Team Assemblers                                                                                                 
	2,380
	2,680
	90
	23,740
	1

	11
	Food Preparation Workers                                                                                        
	1,470
	1,820
	85
	14,100
	1

	12
	Truck Drivers, Heavy and Tractor-Trailer                                                                        
	2,540
	2,930
	80
	32,890
	2

	13
	Nursing Aides, Orderlies, and Attendants                                                                        
	2,060
	2,600
	80
	16,860
	2

	14
	Teacher Assistants                                                                                              
	1,930
	2,260
	70
	14,530
	3

	15
	Maintenance and Repair Workers, General                                                                         
	1,850
	2,220
	70
	26,800
	3

	16
	Farmworkers and Laborers, Crop, Nursery, and Greenhouse                                                         
	1,810
	1,960
	65
	14,000
	1

	17
	Cooks, Fast Food                                                                                                
	1,340
	1,560
	65
	13,440
	2

	18
	Hotel, Motel, and Resort Desk Clerks                                                                            
	1,000
	1,180
	65
	16,410
	2

	19
	Secondary School Teachers, Except Special and Vocational Education                                              
	1,590
	1,740
	60
	36,160
	4

	20
	Licensed Practical and Licensed Vocational Nurses                                                               
	1,250
	1,550
	60
	28,140
	3

	21
	Home Health Aides                                                                                               
	900
	1,360
	60
	16,770
	1

	22
	Elementary School Teachers, Except Special Education                                                            
	1,940
	2,070
	55
	36,260
	4

	23
	Bookkeeping, Accounting, and Auditing Clerks                                                                    
	1,910
	2,090
	55
	27,270
	2

	24
	General and Operations Managers                                                                                 
	1,430
	1,700
	55
	68,910
	4

	25
	Meat, Poultry, and Fish Cutters and Trimmers                                                                    
	1,240
	1,540
	55
	17,460
	1

	26
	Secretaries, Except Legal, Medical, and Executive                                                               
	2,630
	2,640
	50
	22,450
	2

	27
	Stock Clerks and Order Fillers                                                                                  
	1,300
	1,300
	50
	19,170
	2

	28
	Cooks, Restaurant                                                                                               
	1,060
	1,240
	50
	16,880
	3

	29
	Tellers                                                                                                         
	760
	900
	50
	19,370
	2

	30
	Correctional Officers and Jailers                                                                               
	1,510
	1,670
	45
	22,450
	2

	31
	Cooks, Institution and Cafeteria                                                                                
	1,180
	1,250
	45
	15,960
	2

	32
	First-Line Supervisors/Managers of Retail Sales Workers                                                         
	1,590
	1,720
	40
	29,930
	2

	33
	Office Clerks, General                                                                                          
	1,320
	1,410
	40
	19,950
	2

	34
	First-Line Supervisors/Managers of Office and Administrative Support Workers                                    
	1,240
	1,380
	40
	39,020
	3

	35
	Police and Sheriff's Patrol Officers                                                                            
	970
	1,110
	40
	27,520
	3

	36
	Combined Food Preparation and Serving Workers, Including Fast Food                                              
	630
	750
	40
	13,630
	1

	37
	Animal Breeders                                                                                                 
	2,010
	2,020
	35
	N/A
	3

	Table 1b Continued
	
	
	
	
	

	Rank
	Occupation
	2004 Employment
	2014 Employment
	Annual Openings
	Annual Wage
	Job Zone

	38
	Customer Service Representatives                                                                                
	890
	1,120
	35
	24,580
	2

	39
	Bus Drivers, School                                                                                             
	890
	1,040
	35
	15,400
	2

	40
	Clergy                                                                                                          
	870
	1,070
	35
	31,780
	5

	41
	First-Line Supervisors/Managers of Food Preparation and Serving Workers                                         
	810
	960
	35
	22,960
	3

	42
	Slot Key Persons                                                                                                
	790
	960
	35
	22,950
	2

	43
	First-Line Supervisors/Managers of Production and Operating Workers                                             
	920
	1,030
	30
	40,960
	3

	44
	Landscaping and Groundskeeping Workers                                                                          
	850
	950
	30
	18,280
	1

	45
	Gaming Supervisors                                                                                              
	830
	930
	30
	38,560
	3

	46
	Receptionists and Information Clerks                                                                            
	730
	860
	30
	18,830
	2

	47
	Laundry and Dry-Cleaning Workers                                                                                
	710
	810
	30
	15,300
	1

	48
	Gaming Cage Workers                                                                                             
	510
	560
	30
	22,560
	2

	49
	Gaming Change Persons and Booth Cashiers                                                                        
	460
	510
	30
	20,510
	2

	50
	Truck Drivers, Light or Delivery Services                                                                       
	1,040
	1,200
	25
	24,200
	1

	
	Total, top 50 Occupations
	78,400
	90,070
	3,230
	
	

	
	Total, all projected occupations
	136,780
	155,810
	5,075
	
	


Note: Highlighted in gray are those occupations with an average wage that is above Mississippi’s 2005 average annual wage for all occupations ($29,100).

Source: 2004-2014 projections come from MDES, 2007.  Annual wage data come from the November 2005 State Occupational Employment and Wages report, MDES.  Job zone information comes from the U.S. Department of Labor Occupational Information Network, 2000.   

Appendix C

Annual Average Wages for Projected Occupations in the Delta WIA Area, 2002-2012 

Table 1c: Annual Average Wages for Projected Occupations in the Delta WIA Area, 2002-2012
	
	All Occupations
	Top 50 Occupations
	Other Occupations

	Average Wage
	N
	%
	N
	%
	N
	%

	Less than $15,000
	25,920
	17.1
	21,870
	25.0
	4,050
	6.4

	$15,000 – $35,000
	92,970
	61.4
	53,140
	60.7
	39,830
	62.5

	$35,001 – $50,000
	23,210
	15.3
	10,140
	11.6
	13,070
	20.5

	Greater than $50,000
	9,260
	6.1
	2,460
	2.8
	6,800
	10.7

	Total 
	151,360
	100.0
	87,610
	100.0
	63,750
	100.0


Source: 2002-2012 projections come from MDES, 2005.  Annual wage data come from the November 2003 State Occupational Employment and Wages report, MDES.  Job zone information comes from the U.S. Department of Labor Occupational Information Network, 2005. 

Appendix D

Job Zones for Projected Delta WIA Area Occupations, 2002-2012

Table 1d: Job Zones for Projected Delta WIA Area Occupations, 2002-2012
	
	All Occupations
	Top 50 Occupations
	Other Occupations

	Job Zone
	N
	%
	N
	%
	N
	%

	One: little or no prep.
	47,170
	30.7
	31,280
	34.9
	15,890
	24.8

	Two: some prep.
	44,830
	29.2
	33,320
	37.2
	11,510
	18.0

	Three: medium prep.
	29,850
	19.4
	14,700
	16.4
	15,150
	23.7

	Four: considerable prep.
	24,750
	16.1
	8,500
	9.5
	16,250
	25.4

	Five: extensive prep.
	7,030
	4.6
	1,830
	2.0
	5,200
	8.1

	Total
	153,630
	100.0
	89,630
	100.0
	64,000
	100.0


Source: 2004-2014 projections come from MDES, 2007.  Annual wage data come from the November 2005 State Occupational Employment and Wages report, MDES.  Job zone information comes from the U.S. Department of
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